LiraX APl ona TenedoHunn

O6wue ceepeHun oo API

AP| no3sonseT NOAKAYNTb K LiraX noboi Baw nporpaMMHbln npoaykT (BIM).

NHTerpauus k LiraX pelwaeT Heckosbko Bru3sHec-3anay:

*MoJlyYeHne NMeHN 3BOHSALLEro Nno HoMmepy TenedoHa;

*roJly4eHne HoMmepa MeHe)Kepa, KOTOPbIA 3aKpenJieH 3a KJIMEHTOM;
*oTOOparkeHne nHpopMaLMn 0 BXoAsALLEM 3BOHKE HeNocpeaCcTBEHHO BHYTpu BIMM;
*coxpaHeHune BHyTpwu Bl ncropum Bcex 3BOHKOB 1 CCbIJIOOK Ha 3anuncun pa3roBopoOB;
eco3faHune KoHTakTa:

*Co3pnaHue 3agayn gna KoHTakTa n MeHepxepa;

«Co3gaHne HoTaTKu ona KoHTakTa;

*Co3paHue Coenkun 0N KOHTaKTa;

*O6HoBNEeHNe Coenkun

*COBEpLUEHNE UCXOAALLNX 3BOHKOB Cpa3y 13 uHTepderica BMM.

NHTerpauns nonxHa 6biTb ABYXCTOPOHHEN. [103TOMY YacTb 3anpocoB LiraX nocbinaeT B CTOpoHy BIM Ha yka3aHHbIe TOYKM BX0OAa, a YacTb
3anpocoB, HaobopoT, BIMIM nocbinaeT B CTOPOHY LiraX Ha eaAnHyo TOYKY BXoAa.

B3aumMopencTeme Npom3BoanTCa No npoTtokoay HTTPS. ABTopu3laumnsa ocyliecTaseTcsa no agpecy LiraX nam BN cOOTBETCTBEHHO U
aBTOPU3aLMOHHOMY K04y, MOJy4eHHOMY B MpoLecce HaCcTPOMKK NHTerpaumnm.

anﬂHLI,VIﬂ dBTOPUU3aAULUUN N B3aMMOOEenuCTBUA
HTTPS:

*3anpocskl K LiraX npyHMMatoTcs TosbKo rno npotokony HTTPS. 3To obecneymBaeT AOCTaTO4HbIN YpoBEeHb 6e30macHOCTM ANa obLeHns
cuctem vepes NHTepHeT.
*B Lensix 6e3onacHOCTM BalLMX AaHHbIX, MOXanyncTa, peaansyinte npneM 3anpocoB Ha cTopoHe BIIM Takxe ¢ ncnonb3osaHnem HTTPS.

Kniouy (token):

*[lONONHUTENbHO 419 aBTOPM3aLIMM Ka)KAoro 3anpoca K LiraX ncnonb3yeTtcs cneumanbHbiid Koy (token). Mosy4nTb ero MoXKHO B
HacTpoMKax MHTerpauum.

*[lo)xanyncTra, peaansynte npmem 3anpocos Ha cTopoHe BIIM Takxe ¢ ncnonb3oBaHneM knw4a (token). CreHepupymnTe K04 U BCTaBbTE €ro
B COOTBETCTBYIOLL,EE NONe B pasfesie HaCTPONKN UHTEerpaLmu.

*Knto4m co3patoTcs 0AMH pas nNpy HacTpoiike nHTerpaunu. NMpu HeobxXoANMMOCTH, Bbl MOXXETe CMEHUTb KJII0Y Ha CBOE CTOpPOHE U 06HOBUTb
ero B nHTepdelnce LiraX.

3anpoch! oT LiraX k BMM:

*3anpocbl HE06X0AUMO OTMNPaBAATb Ha yKa3aHHbIN B HACTPOMKax UHTerpaunmn agpec oasa npnema ysegomMaeHuin, Hanpumep
https://domain/LiraX.

*B Tene 3anpoca B cneunanbHoM none «token» Heobxoanmo Bcerfa nepenaBaTb CreLnanbHbIR KoY.

*3anpocskl nepepatTca B application/x-www-form-urlencoded opmaTe

3anpocsl ot BMM K LiraX:

*BIMIM goskeH oTNpaB/ATb BCe 3aMnpochkl Ha YKa3aHHbIN B HAaCTpPoOKax MHTerpauumn agpec
*B Tene coobuieHunnn BMM poskeH nepenaBaTh yKasaHHbIA BamMu B Beb-kabnHeTe koY (token).
*3anpocskl nepepatTcsa B application/x-www-form-urlencoded opmaTe



OTBeTbI

*Bce oTBeThl Ha 3anpocel LiraX BN gosxHa npuckinaTh B hopmaTe JSON B Tene oTeeTa.
*Bce oTBeThl Ha 3anpockl BMMM LiraX npucblnaeT B hoopmaTe JSON B Tene oTeeTa.

Cnucok koMmaHpg API
OT BMNN K LiraX:
smakeCall (POST,GET)

«killCall (POST,GET)t
*make2Calls (POST)
*AskQuestion (POST)
*AddTag (POST)

*DelTag (POST)
eget_sip_route_in (POST)
*set_sip_route_in (POST)
«getUserSips (POST)
IsFreeUsers (POST)
eIsCalling (POST)
*AddCampaign (POST)
*AddPhoneCampaign (POST)
«checkContact (POST)
egetContact (POST)
«getStatinfo (POST)
screateTask (POST)
«createNote (POST)
«createDeal (POST)
~updateDeal (POST)
~addBlackPhone (POST,GET)
~addBlackIP (POST,GET)
.getStages (POST)
«getShops (POST)
sgetUserStatuses (POST)
«getUsers (POST)
«initStatuses (POST)
*sendMsg (POST)
*sendSMS (POST)
echeckSMS (POST)
*EncodePhone (POST)

DecodePhone (POST)



«3arpyska NCTOpPWU 3BOHKOB

Or LiraX x BMNN:

estaton (POST)
smsDelivered (POST)
*smsReceived (POST)
econtact (POST)
sevent (POST)

erecord (POST)

*Bce 3anpocs! ¢ Content-Type: application/x-www-form-urlencoded

KomaHabl APl u npuMepbl AOCTYNHbLIX CUEHapueB

Komanab!l ot BIMN K LiraX

makeCall

KomaHpa Heobxoanmas ansa Toro, 4Tobbl MHALMNPOBATL 3BOHOK OT MeHe[ Kepa KJIMeHTY. B pe3synbTaTe yCnewHoro BbiMoJIHEHNS KOMaHabl,
LiraX coenaeT cHavYana 3BOHOK Ha TesiehOH MeHeA Kepa, a MOTOM COeANHUT ero C KJIMEHTOM.

MapameTpsbl 3anpoca:

Nmn Onucanue

cmd TUII OTepaLuy, B JaHHOM ciiyuae makeCall

from KOPOTKMU HOMep COTPYZHMKA OCYLeCTBIISIOLLero
HCXO/SILIUNA BbI30B

to HOMeEp, Ha KOTOPbIH Jie/laeTCsi UCXOASIIUM BbI30B

o . ko4 (token) LiraX, ycTaHOBNIeHHbIN B HACTPOUKAX
VHTerpaLuu

idshop Heobsi3aTenbHbIM TTapaMeTp, yKasbiBaeT id MarasvHa,

OT KOTOpPOro 6y,£[€T 3BOHOK

Mpumep 3anpoca:

POST https://lira.voip.com.ua:8482/general

cmd=makeCall
from=101
t0=19101234567

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP xox Teno
200 {"id_makecall":"$id_makecall"}
400

Tun/¢dopma

IIpumeuanue
T AAHHBIX

string
string
string
string

( cimcok id MOXKHO
MOy YUTh

byHKLMen
GetShops)

integer

OnucaHue

OK, $id_makecall — ucnonb3yercs
TIpY TIOTyYeHHH BeOXyKa
makecall finished

[TepenaHbl HEKOPPEKTHbIE



rapaMmeTpal
401 [TepenaH HeBepHbIN KiItoY (token)

killCall

KomaHpaa Heobxoammas onsa Toro, 4Tobbl NMPUHYONTENBHO 3aBEPLUNTb 3BOHOK OT MeHe)Kepa KJIINEeHTY.

MapameTpbl 3anpoca:

Nwmsa Omnucanue foenyg IIpumeuanue
T JJAaHHBIX
cmd TUII oriepaLuy, B aHHOM ciiyuae killCall string
Call_id id 3BOHKa, 1O/Ty4eHHOTO B COOLITHM makecall_finished string
- - ko4 (token) LiraX, ycTaHOBNeHHbIN B HACTPOMKaX i
VHTerparuu
MpumMmep 3anpoca:
POST https://lira.voip.com.ua:8482/general
cmd=killCall
Call 1d=101234234234s3
token=202cb962ac59075b964b07152d234b70
BapMaHTbl oTBeTa:
HTTP kop Teso Onucanune
200 OK
400 [lepenanbl HEKOppeKTHbIE
rapaMeTphbl

401 [Tepenan HeBepHbI KiItou (token)

make2Calls

KomaHAaa HeobxoanMasa ANns Toro, 4Tobbl COEANHUTL Mexay cobon nBa aboHeHTa. B pe3ynbTaTe yCnewHoro BbiMNOJIHEHNA KOMaH4bl, LiraX
chernaeT CHa4vasia 3BOHOK Ha TenedoH tol, a noToM coegnHUT ero ¢ to2. From Heobxooum ons I'IpaBI/IJ'IbHOI7I MapwpyTmM3aunn BbI3OBOB.

MapameTpbl 3anpoca:

Tun/¢popma
Nwms Omnucanue (bop IIpumeuanue
T AQHHBIX
cmd TUII oriepaiuy, B JaHHOM ciiyuae make2Calls string
KOPOTKUI HOMep COTPYZHUKA, OT UMeHH KOTOpPOro .
from P b COTDYA ’ P string
OCYILeCTBJISIFOTCS UCXOJSAIIIME BbI30BBI
tol HOMep, Ha KOTOPBIU Jie/1aeTcsl NepBbll BbI30B string

HOMep, Ha KOTOPbIH Jie/laeTCsi BTOPOMU BbI30B UK
to2 url 3BykoBoro cdatina(mp3,wav) B cjiyuae eciu string
HeoOX0[UMO TIPOUTPATh TOJIBKO 3BYKOBOM (aii

speech TeKCT KOTOpBIN 0/’KeH MPOrOBOPUTHCS MOC/Ie string Heobsi3aTenbHbIM



timeout

successtime

notbefore
notafter

vtime

vdate

vmoney

token

idshop

FirstInternal

Mpumep 3anpoca:

NOAHATHS TPYOKU to1. TeKCT J0/DKEeH COTOSTD U3
s3pika( “uk “, “en “, “ru “) u camoro Tekcra

Bpewmst B MuHyTax, Kakapie 10 MUHYT OymyT
TIOBTOPHI ZI0 MOJHSATHS TPYOKU 060MMU
abonentamu. [To ymomuanuio 0 — TOJIBKO OffHA
TIONbITKA

Bpewms B cekyHgax — CKO/IBKO CEKYH/, 0JDKEH
COCTOSITHCS Pa3roBOp, UYTOOBI CUUTAThb, UTO 3BOHOK
ycnewmHsl . ITo ymonuanuto 0

Bpewms B yacax — /10 Kakoro yaca HeJjib3s1 3BOHUTD.
[To ymonuanuto 08

Bpewms B yacax — ITocie Kakoro uaca Hesb3st
3BOHUTS, [10 ymonyanuto 20

Bpewms B yacax 1 muHyTax — hh:mm. [TapameTp
MOYKeT UCTIob30BaThcs A [VR

Hara —”dd.mm.YYYY”, “today” unm
”tomorrow” . [TapameTp MOXXeT UCI0JIb30BaThCS
o IVR

3uauenue gexer tuna float 0.00 ¢ gBy™ms
1udpamu nocsie Touku. IlapameTp MoxeT
rcnosab3oBarbes g [VR

kitou (token) LiraX, ycTaHOBNeHHbIN B
HaCTpOMKax UHTerpaluu

Heobsi3aTenbHbIM TapaMeTp, yKa3biBaeT id
MarasuHa, OT KOTOporo OyzieT 3BOHOK

Heobsi3aTenbHbIM NapaMeTp, YKa3bIBaeT, UTo
riepBoe I71Ie40 BHYTPEHHUI 3BOHOK ecyii =1

POST https://lira.voip.com.ua:8482/general

cmd=make2Calls
from=101
t01=19101234561

t02=19101234567

speech=en Hello Customer

timeout=60

successtime=30

notbefore=18

notafter=21

token=202cb962ac59075b964b07152d234b70

string

string

string
string

string

string

string

string

integer

integer

Heobs13aTenbHbII

Heo0Os13aTenbHbIN

Heobs13aTenbHbIH
Heobs13aTenbHbII

Heobs3aTenbHbIH

Heo0Os13aTenbHbBIN

Heobs3aTenbHbIH

( cincok id MOXHO
MOy YUTh

byHKLMen
GetShops)

Heobs13aTenbHbIN

cmd=make2Calls



from=201

t01=19101234567
to2=https://www.test.mp3/tttt.mp3
timeout=60

successtime=30

notbefore=18

notafter=21

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP Kox Teno Onucanue
OK, $id_make2calls —
200 {"id_make2calls":"$id_make2calls"} WCII0/Ib3YeTCsl P TTO/TyYeHU

BeOxyka make2calls_finished
[MepenaHbl HEKOPPEKTHBIE

400

rapaMmeTpel
401 [TepenaH HeBepHbIN KiItoY (token)
AskQuestion

KomaHpaa Heobxoanmas ans Toro, 4Tobbl 3a4aTb BONPOC abOHEHTY M NMONY4YNTh OTBET. B pesynbTaTe yCnewHoro BbiMoJHEHNS KOMaHAb,
LiraX coenaeT cHa4Yafla 3BOHOK Ha TenedoH tol, a noTom npourpaeT npuseTtcTaume «hello», Nnpn He06X0AMMOCTN BO3MOXHO AOMOSIHUTENBHO
npourpaTb 80 4-x cooblieHun «textl-4» BbibpaHHbIM A3bIKOM (HEO6XOANMbI €C/IN HY>KHbI May3bl). [asblie npovpbiBaeTCs BOMNPOC, ecu
BKJIO4EHa OMuMA pacrno3HaBaHUs ronoca, XXAET NpaBUJibHbIX C/I0B B OTBETE «0k», e/ HeTy pacno3HaBaHWe, XXAEeM HaXkaTus KHOMKU.
«From» Heobxo4uM 015 NpaBU/IbHON MapLIpyTU3auumn BbI30BOB. Peakumsa aHanornyHa komaHae make2calls

MapameTpbl 3anpoca:

Tun/¢gopma
Nwmsa Onucanue e IIpumeuanue
T JJaHHBIX
cmd THIT omepaLuy, B laHHoM ciydyae AskQuestion string
KOPOTKUM HOMep COTPYZHUKA, OT UMEHU KOTOPOro _ .
from P P COTRYA ’ P string
OCYIL[eCTBJISIFOTCSI UCXOZSILIME BbI30BEI
tol HOMep, Ha KOTOPbIH Jie/iaeTcsl MepBbiii BbI30B string
kitou (token) LiraX, ycTaHOBNeHHbIN B .
token N string
HaCTpOMKax UHTerpalyu
Heo0si3aTenbHBIM TTapaMeTp, MpeioKeHHe
hello HeoOX0[MMO KaK TIpHUBeTCTBUe (TUla string
31 paBCTByMTE)
text1 Heobsi3aTenbHbIi mapamerp, CoobimeHue 0 string
text2 Heobsi3arenbHbiit mapametp, CoobireHue 0 string
text3 Heo6s13aTenbHbli mapamerp, CoobimeHue 0 string
text4 Heobsi3arenbHbiit mapametp, CoobirieHue 0 string
bye Heobsi3aTenbHblii mapameTp, CooOliieHe THIa sisfin

JOCBUjaHKe, paboTaeT Toc/ie BOmpoca



ask

ok

cburl

Coo0biieHre Bompoca

Cnoga uepes HpO6€J’I, KOTOpbI€ MBI HaJieeMCs

TMOJJIyUHMTh B IIOJIOKUTE/IbHOM OTBETE (Haan/IMep:

Jla OK)

Heobsi3arenbHbiii mapametp, url anst webhook ¢
coobienrem make2calls_finished, B koTopom
riepesjalyTCsl JaHHbIe C OTBETOM abOHEHTa

Mpumep 3anpoca:

POST https://lira.voip.com.ua:8482/general

cmd=AskQuestion

from=101

cburl=https://mydomain.co/

t01=19101234561

token=202cb962ac59075b964b07152d234b70

String

String

String

hello=ru 3pgpaBcTBYiiTE

textl=ru Mpepnaraetca HoBas ycnyra

ask=ru Ecnu xenaerte ee nonyyuTb CKaxuTte Aa

ok=ru pa xenaiwo xXo4y

bye=ru [ocsupaHus

BapuaHTbl oTBeTa:

HTTP xox Teno
200 {"id_make2calls":"$id_make2calls"}
400
401
AddTag

KomaHpaa nobaBnseT Ter KOHTaKTy

MapameTpbl 3anpoca:

Nma

cmd
ani
tag

token

Onucanue

THII ollepaliyy, B JaHHOM ci1y4dae AddTag
HoMmep TesiehoHa KoHTakTa
Ter

kitod (token) LiraX, ycTaHOBNeHHbIN B HACTPOMKaX
VHTerparuu

MpuMep 3anpoca:

POST https://lira.voip.com.ua:8482/general

Onucanue

OK, $id_make2calls —
WCIIO/Ib3YETCs TIPU IOy YeHUH
BeOxyka make2calls_finished

[TepenaHbl HEKOPPEKTHbIE
rapaMeTpsl

[TepenaH HeBepHbIi Kiitod (token)

Eﬂ;;i)zzr(a IIpumeuanue
string
string Heobsi3aTenbHbIi
string Heobsi3arenbHbIN
string



cmd=AddTag
ani=19101234567
tag=0K

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP Kox Temo
200

400
401

DelTag

KomaHAaa ynaBnseT Ter B KOHTaKTe

MapameTpbl 3anpoca:

Nmsa Onucanue
cmd THII OTIepalivy, B JaHHOM C/iy4yae DelTag
ani HoMmep TesiehoHa KoHTakTa
tag Ter

token
VHTerparuu

MpumMmep 3anpoca:

POST https://lira.voip.com.ua:8482/general
cmd=DelTag

ani=19101234567

tag=0K

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP xox Teno
200

400
401

get_sip_route_in

ko4 (token) LiraX, ycTaHOBNeHHbIN B HACTPOMKaX

Onucanue
OK

[lepenaHbl HEKOppEKTHbIE
riapameTpabl

[TepenaH HeBepHbIl K/itoU (token)

Tun/¢dopma

(bop IIpumeuanue
T JAHHBIX
string
string Heobsi3aTenbHbIi
string Heobsi3aTenbHbIN
string

Omnucanue
OK

[TepenaHbl HEKOPPEKTHbIE
rapaMeTpsl

[Tepenan HeBepHbI KiItou (token)

KomaHpaa Heobxoaumas Afsi TOro, 4Tobbl onpenennTb CNMCoOK Sip HOMepOoB OJ14 BHYTpPeHHero Homepa phone

MapaMeTpsbl 3anpoca:



Tun/dopm

Nwmsa Omnucanue ITpumeuanue
aT JaHHBIX
cmd THII OllepaLiuy, B JaHHOM Cjlydae get_sip_route_in string
K Koy (token) LiraX, ycTaHOB/IEHHbI B .
token o string
HaCTpPOMKax UHTerpanuu
phone BHyTpeHHMiT HOMep string [Mpumep: 302
Mpumep 3anpoca:
POST https://lira.voip.com.ua:8482/general
cmd=get_sip_route_in
phone=302
token=202cb962ac59075b964b07152d234b70
BapMaHTbl oTBeTa:
HTTP kox Teno Onucanue
HNH.2
. b
"results":[
"description":"route_in_sip.",
Hresn.[
"sip_name":"Test",
"sip_number":"1115",
ruser name"-"User" OK, ecnu HeTy CUIIOB MOy4YUM
llethl,_ll222ll ’ ’ “N”:O’
e N-KO/IMYMCTBO CUIIOB,
priority":"0", .
s "o sip_name ¥UMs CHIIa,
time_plan":"1 .
) sip_number — HOMep cuMna,
1 user_name — VIMsi 1Tosb30Bare/is,
200 ) ext — BHyTPeHHU HOMep
{’ T10/Ib30BaTeIs,
. . riority — TeKyIui IpHOPUTET
"description":"route_in_sip.", p y ym pHop
"res":[ CHIla,
{ ' time_plan — id HefesibHOTO T/71aHA
. abounii=1, BepeuepHUIN=2
g IR o esfEl I({l)C)qHOIZZB ﬁpae.I/):LHmE:4) ’
"sip_number":"1156", ’
"user_name":"Userl",
"eXt":"222",
llpriorityll:lloll’
"time_plan":"1"

400 [TepenaHbl HeKOppeKTHbIE



rapamMeTphl
401 [TepenaH HeBepHbIN KiItoY (token)
402 BHyTpeHHs ommbOka

set_sip_route_in

KomaHpaa HeobxoanMas ANns Toro, 4Tobbl yCTaHOBUTL MPUOPUTET Sip HOMepa A1a BHYTPeHHero HoMepa phone

MapameTpbl 3anpoca:

Tun/popm
Nmna Onucanue (bop IIpumeuanue
ar JaHHbIX
cmd TUII Ollepaliuy, B JaHHOM Cjlydae get_sip_route_in string
ko4 (token) LiraX, ycTaHOBNeHHbIN B .
token N string
HaCTpOMKax UHTerpalyu
phone BHyTpeHHMII HOMep string [Mpumep: 302
sip_number HOMeD CHMa string [Mpumep: 1115
. id HegenpHOroO My1aHa (pabounii=1, BepeyepHUii=2, .
time_plan 'qu_ _(p pedep string IMTpumep: 1
HOYHOW=3, Npa3gH1K=4)
priority TIPUOPUTET CHIla BO BHYTPEHHEM HOMepe string [MTpumep: 1

Mpumep 3anpoca:
POST https://lira.voip.com.ua:8482/general
cnd=set_sip_route_in

phone=302

token=202cb962ac59075b964b07152d234b70
BapuaHTbl oTBeTa:
HTTP kop Teso Onucanne

OK, Ilpu ycreniHoM 06HOB/IEHHH,
result=1, [Ipu oTcyTCcTBMU cuMa

200 {"result":"1"} result=0

400 [TepesaHbl HeKOppeKTHbIE
rapaMeTphl

401 [Tepenan HeBepHbIN KiitoY (token)

402 BHyTpeHHs o1rbKa

getUserSips
KomaHpa HeOﬁXOLI,I/IMaﬂ Aana Toro, 4TOObI onpenennTb eCTb JIN AOCTYMHbIe TeﬂemOHbI Ana BHYTpeHHero Homepa ext.

KomaHpAa kewupyeT faHHble 1 o6HoBAsieT nx 1 pa3 B Yac

MapameTpbl 3anpoca:

Nwmsa Onucanue Tun/¢dopma ITpumeuanue



cmd THUII OrlepaLiy, B JaHHOM cjiyudae getUserSips

token o
HaCTpOMKax UHTerpaluu
ext BuyTpenHnuii Homep
web Ecnu ycranosneno > 0, Torza BbIarOTCS TOJIBKO

web TenedoHbI

MpumMmep 3anpoca:
POST https://lira.voip.com.ua:8482/general
cmd=getUserSips

ext=302

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP xox Teno
{"user_sips":
200 [{"phone":"10000","user_id":"1111","ext":"302"}
1}
400
401
IsFreeUsers

kitod (token) LiraX, ycTaHOBNIeHHbIH B

T JdHHBIX

string

string

string [MTpumep: 302
integer Heobsi3aTenbHbIMA

OnucaHue

OK, eciv HeTy AOCTYIHBIX CUIIOB
nosyuum {"user_sips":[]}

[TepenaHbl HEKOPPEKTHbIE
TlapaMeTphbI

[Tepenan HeBepHbIH Kiitod (token)

KomaHAaa Heobxoanmas onsa Toro, 4Tobbl onpenennTb, BO3MOXXEH MNMoJib30BaTeslb Ha Beb TenedoHe NPUHATb 3BOHOK.

KomMmaHAa npoBepseT: - BKAKYEH 1un Beb TenedoH; - HeT In pa3roBopa C rnoJib3oBaTesieM N Bo3BpaLlaeT I'IepBbIIZ HOMep 13 cB0bOAHbIX

MapameTpbl 3anpoca:

Nwmsa Omnucanue
cmd TUII Oriepalyiv, B JaHHOM ci1y4dae IsFreeUsers
- - ko4 (token) LiraX, ycTaHOBNeHHbIN B
HaCTpOMKax UHTerpaLyu
hones CnMcok BHYTPeHHUX W/IU CUI1 HOMEpPOB
P Tesie)OHOB
amo Ecnu ycranosiieHo B 1, Torza Homepa

HCIIO/JIB3YIOTCA KaK amocrm user_id

MpumMmep 3anpoca:
POST https://lira.voip.com.ua:8482/general
cmd=IsFreeUsers

Phones=1212121,1212123,302

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

Tun/popma IIpumeuanue
T JAHHBIX
string
string
[Ipumep:
string 1212121,
1212123,302
string Heobsi3aTenbHbIH



HTTP kop Temno Onucanue
{"result":"phoneFromPhones","sip":"sip_number" OK, eciu Bce HoOMepa 3aHSTbI

200 , "ext":"number"} noayuuM { "result":null }

400 [TepenaHbl HEKOPPEKTHbIE
rapaMeTphl

401 [TepenaH HeBepHBIM KiItoY (token)

IsCalling

KoMaHAaa npoBepsieT, HET /1M pa3roBopa C CUM HOMEpPOM 1 BO3BpallaeT nepBblii HoMep 6e3 paroBopa(npoBepsieT perncTpaunio)

MapaMeTpsbl 3anpoca:

Tun/¢popma
Nwmsa Onucanue bop ITpumeuanue
T JJaHHBIX

cmd TUII OIlepanyiv, B JaHHOM c/1y4dae IsFreeUsers string

Koy (token) LiraX, ycTaHOB/IEHHbI B .
token N string

HaCTpOMKax UHTerpalyu

IIpumep:
hones CrnrcoK BHYTPEHHUX WU CUTl HOMEPOB . 1212121

P TesiehOHOB g 1212 123'

Mpumep 3anpoca:
POST https://lira.voip.com.ua:8482/general
cmd=IsCalling

Phones=1212121,1212123

token=202cb962ac59075b964b07152d234b70
BapuaHTbl oTBeTa:
HTTP kop Teso Onucanne
OK, ecyv Bce HOMepa 3aHATHI

200 {"result":"phoneFromPhones","ext":"number" } ey eI

400 [TepenaHbl HEKOPPEKTHbBIE
rapaMeTphl

401 [Tepenan HeBepHbIM KiItoY (token)

AddCampaign
KomaHpa Heobxoammas ons Toro, 4Tobbl Co3naTh WM YCTAHOBUTL KaMrnaHuio Ans 063BoHa aboHeHToB nan otnpasku CMC.

Mpwn 063BOHe abOHEHTOB CHa4YaN0 3BOHOK MAET K MOJIb30BaTesto, a MOTOK K a60HeHTy

MapameTpbl 3anpoca:

Tun/¢popma
Nwmsa Onucanue (bop ITpumeuanue
T JAHHBIX
cmd TUII OIlepaLvy, B JaHHOM ci1yyae AddCampaign string
KOPOTKHWI HOMEp COTPYZHHKA, OT UMEHU .
from P A ’ string

KOTOPOTO OCYILeCTB/ISIETCS] KaMITaHUS



KOPOTKUH HOMep COTPY/IHHKa, Ha KOTOPOM OyzieT
ext TIPUHUMATHLCS BBI30B COTPYAHUKaMHU (T10 string He obsi3aresibHbIN
yMO/TUaHuo paBeH from)

ITo ymonuanuro:

days Crucok aneti(0-Bockpecenbe,6-Cy6oTa) string 12345
time [varna3oH BpeMeHU strin Ho monuariio:
P 8 10:00-18:00
pdd Bpemst Ha mocToO6paboTKY(CeKyH/IbI) integer [To ymomyanuto: 5
. . 3a/iep;KKa MCXOSIIero 3BOHKa, Moc/ie MOAHITUS . .
preview_timeout ACP ALY a integer He obs3arenbHbII
TpyOKM COTPYyAHUKOM (110 yMordaHuio 0)
try KosmmyecTBO TOMBITOK integer ITo ymonmuanuro: 1
kitod (token) LiraX, ycTaHOBNIeHHbIN B .
token N string
HaCTpOWKax UHTerpalyn
type Tun komrianuu 1 - TenedonHasi, 2 - CMC integer [To ymonuanwmto: 1
Criucok HoMepOoB Tenie)OHOB(eC/IU CITUCOK OyzeT Tprviep:
phones string 12121234567,
TyCT, KOMITaHHsI OCTaHAB/IMBAETCS) 12121234568
TekcT coobtienus, ayis type=1 J0/HKHO ObITH
repBoe CJI0BO 5i3bIK {en,uk,ru,...} (B 3TOM . OOsi3aTeNbHBIA  [1J1s1
message string _
ciyyae OyzieT cHavyasia 3BOHUTH aDOHEHTY U type=2
preview_timeout UTHOPUPYeTCs)
Heobsi3aTenbHbIM
. Heobs3aTebHBIN TapaMeTp, yKasbiBaeT id . CITUCOK id MOXKHO
idshop P P,y integer (

MarasuHa, 0T KOTOporo OyzieT 3BOHOK MOMYYUTh QYHKLMeH

GetShops)

MpumeyvaHne: Ona type=1 KOIM4eCTBO OAHOBPEMEHHbIX 3BOHKOB ONpefenseTcsa B HaCTpokax kaMnaHun B KabnuHeTe nonb3oBTens
[Ons npeBblo pexxnMa CHavasla 3BOHOK UAET K MOJIb30BaTEsI0, @ MOTOK K aboHeHTy, Npu message!=NULL HaobopoT
MpumMmep 3anpoca:

POST https://lira.voip.com.ua:8482/general

cmd=AddCampaign

from=101

days=1,2

time=10:00-11:00

timeout=60

pdd=30

try=2

idshop=2

type=2

message=Hello

Phones=12121234567,12121234568,12121234569

token=202cb962ac59075b964b07152d234b70

nnu

cmd=AddCampaign



from=101
days=1,2
time=10:00-11:00
timeout=60
pdd=30

try=2

idshop=2

type=1
message=en Hello

Phones=12121234567,12121234568,12121234569

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP xox Teno
200

400
401

AddPhoneCampaign

OnucaHue
OK

[TepenaHbl HEKOPPEKTHbIE
rapaMeTpsl

[TepenaH HeBepHbIH Kiitod (token)

KomaHpa HeobxoauMas ons Toro, 4Tobbl 06aBUThL TenedoHHble HoMepa B KamnaHuio ans o63soHa aboHeHTOB nan otrpaskyu CMC.

Mpwn 063BOHe abOHEHTOB CHa4Yasla 3BOHOK UAET K MoJib30BaTeNt0, @ MOTOK K abOHEHTY A9 NpeBblo pexxuma, npy message!=NULL HaobopoT

MapameTpbl 3anpoca:

Tun/¢gopma
Nmna Omnucanue (bop IIpumeuanue
T JaHHBIX
cmd THI OTlepaliiy, B JaHHOM ciy4yae AddPhoneCampaign string
KOPOTKHI HOMep COTPY/ZIHHKA, OT UMeHU KOTOPOro .
from P P COTPYA ’ p string
OCYILIeCTB/ISIeTCS] KAMITaHUsI
Koy (token) LiraX, ycTaHOB/IEHHBIN B HACTPOMKaX .
token string
VHTerparuu
ITpumep:
phones  Crnrcok HOMepoB TeeoHOB string 12121234567,
12121234568

MpuMep 3anpoca:

POST https://lira.voip.com.ua:8482/general

cmd=AddPhoneCampaign
from=101

Phones=12121234567,12121234568,12121234569

token=202cb962ac59075b964b07152d234b70




checkContact

KomaHAaa HeobxoanMas ons Toro, 4Tobbl BCTaBUTh HOBbINM 1AM 0BHOBUTBL CyLLLECTBYIOLEN KOHTaKT, 0bHoBAsieTCs VIMS KOHTaKTa u
OTBETCBEHHbIN COTPYAHUK

MapaMeTpsbl 3anpoca:

Nwmsa Omnucanue P ena IIpumeuanue
T JJAHHBIX
cmd THII OMepaluy, B JaHHOM ciny4dae checkContact string
- KOPOTKW HOMeD COTPYZIHUKAa OTBETCBEHHOTO 3a St
KOHTAKT
ani OcHoBHoli HoMep TeneoHa KoHTakTa string
name Nwms KonTakra string
add_phone Cnumcok oronHuTebHbIX Teie()OHOB string Heobsi3aTenbHbIi
emails Crnircok e-mail string Heobsi3arenbHbIi
ki kitod (token) LiraX, ycTaHOBNIeHHbIN B HACTPOMKax string
HHTerpaLuu
trackid Google tracking id for site string Heobs3aTenbHbIN
clientid Google Client id string Heobs3aTenbHbIH
sitename M4 caiita string Heobs13aTenbHbIN
source WcTouHuk string Heobs3aTenbHbII
stype Tun Uctounuka (Medium string Heobs3aTenbHbIH
campain Kamnanus string Heobs3aTenbHbIN
Term KiroueBoe c/10BO string Heobs13aTenbHbIM
tag Ter (1ipy Ha/IMUKK BCTABJISIETCS TeT) string Heobs3aTenbHbIN
Mpumep 3anpoca:
POST https://lira.voip.com.ua:8482/general
cmd=checkContact
ext=101
ani=19101234567
Name=Dima
token=202cb962ac59075b964b07152d234b70
add phone=380123456789,380234567890,380112345678
emails=a@a.com, b@b.com
BapMaHTbI oTBeTa:
HTTP xox Teno Onucanue
200 OK
400 ITepenaHbl HEKOPpPEKTHbIE
rapameTpbl

401 [TepenaH HeBepHbIi K/TtoU (token)



getContact

KomaHpaa HeobxoauMas ons Toro, 4Tobbl NOAyYUTb MHGPOPMALIMIO O CyLLECTBYIOLEM KOHTakTe 1 ero OTBETCTBEHHOr0 COTPYAHUKA.

MapameTpbl 3anpoca:

Nmsa Onucanue 10T IIpumeuanue
T AAHHBIX
cmd TUII OIlepalivy, B JaHHOM C/lyvae getContact string
ani HoMmep TesiehoHa KoHTakTa string Heobsi3aTenbHbIi
email e-mail string Heobsi3arenbHbIi
- - kitod (token) LiraX, ycTaHOBNeHHbIN B HACTPOMKAX i
VHTerpaLuu
MpumMmep 3anpoca:
POST https://lira.voip.com.ua:8482/general
cmd=getContact
ani=19101234567
token=202cb962ac59075b964b07152d234b70
BapMaHTbI oTBeTa:
HTTP kop Teso Onucanne
OK

Name - IMs1 KOHTaKTa,
mainphone — nepBbiii HOMep
Tesie)OHA KOHTAKTa,

responsible - BHyTpeHHUl1 HOMep
OTBETCTBEHHOTO,

sip - sip HOMep OTBETCBEHHOTO

{"result":
200 {"name":" Imutpuii","mainphone":"12345678901
","responsible":"209","sip":"111"} }

[TepenaHbl HEKOPPEKTHbIE
rapaMeTpsl

400

401 [Tepenan HeBepHbIN KiitoY (token)

getStatinfo

KomaHpaa Heobxoaumas ansa Toro, 4Tobbl Nony4nTb CTaTUCTUKY 3BOHKOB MO COTPYAHMKaM 3a nepuof He bonblue Mecsaua. KoMaHLy MOXXHO
MCNosib30BaTh He Yalle 1 pa3 Ha 4ac

MapameTpbl 3anpoca:

Nmsa Onucanue 10T IIpumeuanue
T JaHHBIX
cmd TUII OIlepaLivy, B JaHHOM C/lyvyae getStatinfo string
Start [Hara B popmate “YYYY-MM-DD HH:MM:SS” - string
HayaJio UHTepBasa
Ilara B popmare “YYYY-MM-DD HH:MM:SS” - . SRR
Stop string eCJ/I1 OTCYTCBYeT,

KOHel| MHTepBasia
H P Torja 3a 24 yaca



K/tou (token) LiraX, ycTaHOB/IeHHbIN B HACTPOMKax
VHTerpaLuu

token string
Mpumep 3anpoca:

POST https://lira.voip.com.ua:8482/general

cmd=getStatinfo

Start=2021:01:01 00:00:00

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP kox Teno Onucanue
{

"results":[
{
"description":"stat_info.",
"stat":[
{

"login":"alex",
"name":" Anekceii",
"count_incoming":"0",
"count_incoming_unique":"0",
"count_incoming_answered":"0",

"count_incoming_answered_unique":"0",
"count_incoming_lost":"0", OK
"count_incoming_lost_unique":"0",
"count_outgoing":"10",
"count_outgoing_unique":"4",
"count_outgoing_answered":"5",
"count_outgoing_answered_unique":"2",
"count_outgoing_lost":"5",
"count_outgoing_lost_unique":"4",
"incoming_duration_talk":"0",
"outgoing_duration_talk":"765"

200

ITepenaHbl HEKOPPEKTHBIE
rapaMeTpsbl

400

401 [Tepenan HeBepHbI KiItou (token)

createTask

KomaHpa Heobxoanmas ansa Toro, 4Tobbl co3paTh HoByto 3apgavy ona OTBETCBEHHOro COTPYAHUKA U CYLLEeCTBYIOLWEro KoHTakTa.

MapameTpbl 3anpoca:



Tun/popma

Nwmsa Omnucanue ITIpumeuanue
T AAHHBIX
cmd TUII OTepaLivy, B JAHHOM ciiyuae createTask string
KOPOTKW HOMeD COTPYZIHUKAa OTBETCBEHHOTO 3a .
ext P P byA string
KOHTAaKT
department HaumeHoBanue Otzena string Heo0s13aTesIbHbIN
ani Homep, TenedoHa KoHTakTa string
K/Itou (token) LiraX, ycTaHOB/IeHHbIN B HAaCTPOMKax .
token string
HMHTerpaLuu
text TekcT 3azaun string
Heobs3arensHeii, ITo
YMO/T4aHUIO TeKyllee
BpeMs +1cek.
Ipumep: "2017-01-01
date Jlara BbIIO/THeHUS 3a/jauun Date 17:00:00", O/DKHO
ObITH OOJIbIIIE TEKYILEH
AdaThbl 1 MeHbIIIe JBa
rozia Briepes
1,2,3 (Follow-
e Tnn Integer up,BcTpeua, 3BOHOK)
Mpumep 3anpoca:
POST https://lira.voip.com.ua:8482/general
cmd=createTask
ext=101
department=Mponaxu
ani=19101234567
text=Moarotosntb 3apaHue
date=2017-01-01 17:00:01
type=1
token=202cb962ac59075b964b07152d234b70
BapuaHTbl oTBeTa:
HTTP xox Teno Onucanue
200 OK
400 ITepenaHbl HeKOPpPEKTHbIE
rnapameTpsbl
401 [TepenaH HeBepHbIii K/TtoU (token)
createNote

KomaHpa Heobxoanmas onsa Toro, 4Tobbl co3paTh HOTaTKy 04 CylweCcTBYLWero KOHTakTa oT OTBETCBEHHOIr0O COTpyAaHUKa.

MapameTpbl 3anpoca:

Tun/¢gopma
Nma Omnucanue bop IIpumeuanue
T JAHHBIX
cmd THII OTlepaliiy, B JaHHOM cydae createTask string
ext KOPOTKHW HOMEp COTPYZHUKA OTBETCBEHHOIO 3a string



ani
token

text

KOHTaKT
HOMep, TenedoHa KoHTakTa

kitod (token) LiraX, ycTaHOBNeHHbIN B HACTPOMKax

HMHTerpaLuu
TekcT HOTaTKU

MpuMep 3anpoca:

POST https://lira.voip.com.ua:8482/general

cmd=createNote

ext=101

ani=19101234567

text=Hosoctu

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP Kox Teno

200
400
401

createDeal

string
string

string

OnucaHue
OK

[TepenaHbl HEKOPPEKTHbIE
rapamMeTpsl

[Tepenan HeBepHBIM KiIt0Y (token)

KomaHpaa Heobxoaumas ons Toro, 4Tobbl co3pgaTtb HoByto caenky s OTBETCBEHHOIO COTPYAHMKA U CYLLECTBYIOLLEro KOHTakKTa.

MapameTpbl 3anpoca:

Nma
cmd
ext
ani
token

name
sum

stage

status

Onucanue

THII OTlepaliiy, B JaHHOM ciyyae createDeal

KOPOTKHI HOMep COTpPYZIHMKAa OTBETCBEHHOIO 3a

KOHTaKT
HoMep, TenedoHa KoHTakTa

K/tou (token) LiraX, ycTaHOB/IeHHBIN B HAaCTPOMKax

HWHTerpaLuu
HavmeHoBaHue clienKU
Cyma czenku

Crapus caenku

Craryc cenku (He 00s13aTe/IbHbBIN)

Mpumep 3anpoca:

POST https://lira.voip.com.ua:8482/general

Tun/popma

ITpumeuanue
T JAHHBIX

string
string
string
string

string
Integer

PasperieHs! TO/IBKO

Integer
CyLLIeCTBYIOLI[1e CTauu

0-akTuBHas, 1-
Integer YenenHo 3asepiues, 2-
3asepuiena HeycrierHo



cmd=createDeal

ext=101

ani=19101234567
name=MNoAroToBMTbL 3apaHune
sum=3030

stage=1

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP xox Teno Omnucanue
200 {"id_deal":$integer} OK (S$integer - 11e/10e UKCII0)
400 ITepenaHbl HEKOPpPEKTHbIE
rapameTpbl
401 [TepenaH HeBepHbIi Kiitod (token)
updateDeal

KomaHpaa HeobxoauMasa Ans Toro, 4Tobbl 06HOBUTL CyLLecTBYOLWYo caesnky ¢ id_deal ona OTBeTCBEHHOro COTPYAHMKA U CyLLeCTBYIOLLLEro
KOHTaKTa

MapameTpbl 3anpoca:

Tun/¢popma
Nma Omnucanue bop IIpumeuanue
T JJaHHBIX

cmd TUII OTepaLyy, B JaHHOM ciiyudae updateDeal string

KOPOTKMU HOMep COTPYZHUKAa OTBETCBEHHOIO 3a .
ext P P PyA string

KOHTaKT
ani HoMep, TenedoHa KoHTakTa string

kitod (token) LiraX, ycTaHOBNIeHHbIN B HACTPOMKax .
token string

VIHTerpanuu
id_deal Id cpenku Integer
name HavmeHnoBanue czenku string
sum Cyma czennku Integer

PaBpEI_HEHbI TOJIBKO

stage Crapus caenku Integer

CyljecCTByroLiye crajunu

0-akTuBHasA, 1-

status Craryc cpenku Integer YcnemHo 3aBepiieH, 2-
3asepuieHa HeycrierHo

Mpumep 3anpoca:

POST https://lira.voip.com.ua:8482/general

cmd=updateDeal

ext=101

ani=19101234567

id_deal=1910

name=MoaroToBuTb 3agaHue



sum=3030
stage=2
status=0

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP xox Teno
200

400

401

addBlackPhone

Onucanue
OK

ITepenaHbl HEKOPpPEKTHbIE
rapaMeTpbl, Wiy flapaMeTpbl
HEOOHOBJIEHBI

[Tepenax HeBepHbIH Kiitod (token)

KomaHaa Heobxoanmas ang Toro, 4Tobbl 406aBUTL B YepHbI CNUCOK HOMep TenedoHa (ToSIbKO Ludpsbl).

MapameTpbl 3anpoca:

Nms Onucanue
cmd TUII orepaLyy, B aHHoM ciyuae addBlackPhone
phone HOMep TesiehoHa

token
WHTerparfuu

Mpumep 3anpoca:

POST https://lira.voip.com.ua:8482/general

cmd=addBlackPhone
phone=100111000101

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP xox Teno
200

400
401

listBlackPhone

KomaHAa HeobxoanMas oNst Toro, 4Tobbl MoNy4YnTb YepHbI CMCOK TenedoHOoB.

MapameTpbl 3anpoca:

Nma Onucanue

Koy (token) LiraX, ycTaHOB/IEHHBIN B HACTPOMKaX

Tun/popma

ITpumeuanue
AAHHBIX
string

string Tonbko LubpbI

string

Onucanue
OK

[TepenaHbl HEKOPPEKTHbIE
rapaMeTpsl

[Tepenan HeBepHbIM KiItou (token)

Tun/popma  IIpumeuaHue



cmd
phone

token

THUII OTlepaLiuy, B flaHHOM ciiydae listBlackPhone
HOMep TesiehoHa

K/tou (token) LiraX, ycTaHOB/IeHHBIN B HAaCTPOMKax

HWHTerpanuu

MpuMep 3anpoca:

POST https://lira.voip.com.ua:8482/general

cmd=1istBlackPhone

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP Kox Teno
200 {"blacklist":["phonel","phone2",...,"phoneN"]}
400
401

delBlackPhone

KomaHpa Heobxoaumas ans Toro, 4Tobbl yaanuTb B YepHOM crincke HoMep TenedoHa (ToJIbKo undpsbl).

MapaMeTpsbl 3anpoca:

Nma

cmd
phone

token

Onucanue

TUII Orepailyy, B aHHOM ciiydae delBlackPhone
HoMmep TesiehoHa

ko4 (token) LiraX, ycTaHOBNeHHbIN B HACTPOMKaX

HWHTEerpanuu

MpuMep 3anpoca:

POST https://lira.voip.com.ua:8482/general

cmd=delBlackPhone

phone=100111000101

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP Kox

200
400
401

Teso

JAHHBIX

string
string Tonbko LubpbI
string
Onucanue
OK

[TepenaHbl HEKOPPEKTHbIE
rapaMeTpsl

[TepenaH HeBepHbIN KoY (token)

Tun/¢dopma

IIpumeuanue
AAHHBIX
string

string Tonbko 1udpsI

string

OnucaHue
OK

[TepenaHbl HEKOPPEKTHbIE
rapamMeTpsl

[TepenaH HeBepHBIM KiItoY (token)



listBlackIP

KomaHga Heobxoammas ans Toro, 4Tobbl Moay4YnTs Y€pHbLIN cnncok IP agpecos

MapaMeTpsbl 3anpoca:

Tun/¢popma
Nwmsa Omnucanue (op IIpumeuanue
AAHHBIX
cmd THI Orepalvy, B flaHHOM ciyyae listBlackIP string
phone HOoMep TesiehoHa string Tonbko LGPk
Ktou (token) LiraX, ycTaHOB/IeHHbIN B HAaCTPOMKax .
token string
HHTerpaLuu
Mpumep 3anpoca:
POST https://lira.voip.com.ua:8482/general
cmd=1istBlackIP
token=202cb962ac59075b964b07152d234b70
BapMaHTbl oTBeTa:
HTTP kop Temo Onucanue
200 {"blacklist":["TP1","IP2",...,"IPN"]} OK
400 [TepesaHbl HeKOppeKTHbIE
rapameTpbl
401 [Tepenan HeBepHbI KiItou (token)
addBlackIP
KomaHAa HeobxoauMas ons Toro, 4Tobbl o6aBuTh B YEPHbLIA cnucok IP appec.
MapameTpbl 3anpoca:
Tun/¢dopma
Nmsa Omnucanue (bop IIpumeuanue
AAHHBIX
cmd TUII OrepaLyy, B JaHHoM ciyuae addBlackIP string
IP IP Azpec string
ko4 (token) LiraX, ycTaHOBNIeHHbIN B HACTPOMKax .
token string
VHTerpaLuu

Mpumep 3anpoca:

POST https://lira.voip.com.ua:8482/general

cmd=addBlackPhone
IP=100.111.000.101

token=202cb962ac59075b964b07152d234b70



BapuaHTbl oTBeTa:

HTTP kop Temo Onucanune
200 OK
400 ITepenanbl HeKOppeKTHbIE
rapameTpbl
401 [TepenaH HeBepHbIii K/TtoU (token)
delBlackIP

KomaHpaa HeobxoauMasa ons Toro, 4Tobbl yaoanuTb B YépHoM cnucke IP agpec.

MapameTpbl 3anpoca:

Tun/¢gopma
Nma Omnucanue (bop IIpumeuanue
AAQHHBIX

cmd THI Orlepalivy, B flaHHOM ciydae delBlackIP string
Ip IP Appec string

ko4 (token) LiraX, ycTaHOBNeHHbIN B HACTPOMKax .
token string

VIHTerpaLyu
Mpumep 3anpoca:
POST https://lira.voip.com.ua:8482/general
cmd=delBlackPhone
IP=100.111.000.101
token=202cb962ac59075b964b07152d234b70
BapMaHTbI oTBeTa:

HTTP xox Teno OnucaHue
200 OK
400 ITepenaHbl HEKOPpPEKTHbIE
rapameTpbl
401 [Tepenan HeBepHbIN Koy (token)
getStages
KomaHpa HeOﬁXOﬂ,VIMaﬂ Aana Toro, 4TOObI MoNy4YnTb CNMUCOK CTa,EI,I/II?I COeNioK, OTCOPTUPOBaAHHBLIX CornacHo BOpOHKI/I.
MapameTpbl 3anpoca:
Tun/¢gopma
Nwmsa Omnucanue (bop IIpumeuanue
T JAHHBIX

cmd THII OTlepaLiyy, B JAHHOM Cydae getStages string

Koy (token) LiraX, ycTaHOB/IEHHBIN B HACTPOMKaX .
token string

HWHTerpanun

Mpumep 3anpoca:



POST https://lira.voip.com.ua:8482/general
cmd=getStages

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP kop Teso
200 {"stages":[{"stage":$stage,"title":"..."},...]}
400
401
getShops

KomaHpa Heobxoanmas onsa Toro, 4Tobbl MnoNny4nTb CNMCOK Mara3nHoOB.

MapameTpbl 3anpoca:

Nma Onucanue
cmd TUII OTlepaiivy, B JAHHOM ciiydae getShops

token
VHTerparuu

Mpumep 3anpoca:
POST https://lira.voip.com.ua:8482/general
cmd=getShops

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP Kox Temo
200 {"shops":[{"id":$id_shop,"name":"..."},...]}
400
401
getUserStatuses

ko4 (token) LiraX, ycTaHOBNeHHbIN B HACTPOMKaX

Onucanue
OK

[TepenaHbl HEKOppeEKTHbIE
rapameTpabl

[TepenaH HeBepHbIi K/itoU (token)

Tun/popma IIpumeuanue
T JJaHHBIX
string
string
Onucanue
OK

[TepenaHbl HEKOPPEKTHbIE
rapamMeTpsl

[TepenaH HeBepHbIl K/itoU (token)

KomaHpaa Heobxoaumas Afsi TOro, 4Tobbl MoNy4YnTb CMMNCOK CTaTyCOB COCTOSIHUI NOoNb30BaTenNs.

MapaMeTpsbl 3anpoca:

Nma Onucanue

cmd THII OllepaLiuy, B JaHHOM ciydae getUserStatuses

token
VHTerparuu

Mpumep 3anpoca:

Koy (token) LiraX, ycTaHOB/IeHHBIN B HAaCTPOMKax

Tun/popma

IIpumeuanue
T JAHHbIX

string

string



POST https://lira.voip.com.ua:8482/general
cmd=getUserStatuses

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP kop Teso
200 {"statuses":[{"status":$status,"title":"..."},...]}
400
401
getUsers

KomaHpa Heobxoanmas onsa Toro, 4Tobbl MoNy4YnTb CMNCOK nosb3oBaTenen

MapameTpbl 3anpoca:

Nwms Onucanue
cmd TUII OTlepalivy, B JAHHOM ciiyuae getUsers
ol ko4 (token) LiraX, ycTaHOBNeHHbIN B HACTPOMKaX

HWHTEerpanuu

Mpumep 3anpoca:
POST https://lira.voip.com.ua:8482/general
cmd=getUsers

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP Kox Temo
200 {"users":[{"id":
$id,"Name":"...","ext":"...","active":"0|1"},...]}
400
401
initStatuses

Onucanue
OK

[TepenaHbl HEKOppeEKTHbIE
rapameTpabl

[TepenaH HeBepHbIi K/itoU (token)

Tun/popma IIpumeuanue
T JJaHHBIX
string
string
Onucanue
OK

[TepenaHbl HEKOppEKTHbIE
rapameTpabl

[TepenaH HeBepHBIM KiTtou (token)

KomaHAaa HeobxoavMas onsi Toro, 4Tobbl MONYyYnTh TeKyLme CTaTyCbl ONepaTopoBs, Yepes Be6Xyku. Ncnosib3yoTcs npu BKIOYEHN
MHTerpaumun. fanbHenwmne cocTosHnsa 6y LyT NPUXOANTb MO X U3MEHEHWUW, NpeablaLmne CTaTyCbl He06X0ANMO UFHOPUPOBaTL

MapaMeTpsbl 3anpoca:

Nma Onucanue

cmd THII OTlepaLiyy, B JAHHOM C/aydae initStatuses

Tun/¢opmar

T IIpumeuanue

string



K/tou (token) LiraX, ycTaHOB/IeHHbIN B HACTPOMKax

token string
WHTerpalumn
Mpumep 3anpoca:
POST https://lira.voip.com.ua:8482/general
cmd=initStauses
token=202chb962ac59075b964b07152d234b70
BapMaHTbl oTBeTa:
HTTP kop Teso Onucanune
200 OK
400 [lepenaHbl HEKOppEKTHbIE
rapameTpsbl
401 [Tepenan HeBepHbIM KiItoY (token)
sendMsg

KomaHAa Heobxoanmas ansa Toro, 4Tobbl mocnaTb cooblieHne COTpPYOHUKY B KOpI'IOpaTVIBHbII;I MecceHpgXXep.

MapameTpbl 3anpoca:

Nmsa Onucanue Tun/popma ITIpumeuanue
T JAHHBIX
cmd THUII OTepaLyy, B JaHHOM ciiyuyae sendMsg string
- KOPOTKHI HOMep COTPY/ZIHHKA, KOMY MOChLIaeTCst st
coob1eHue
ani uMs1 KoHTaKTa, KOTOPBIH 1TOC/Ia/l COO0IeHHe string
ki kitod (token) LiraX, ycTaHOBNeHHbIN B HACTPOMKaxX string
VIHTerpanuu
text TekcT coobreHus string
Mpumep 3anpoca:
POST https://lira.voip.com.ua:8482/general
cmd=sendMsg
ext=101
ani=19101234567
text=MNoarotosnTb 3apaHue
token=202cb962ac59075b964b07152d234b70
BapMaHTbl oTBeTa:
HTTP kop Temo Onucanue
200 OK
ITepenanbl HeKOppeKTHbIE
400 rapamMeTpbl, WM NlapameTpbl
HEOOHOBJIEHBI

401 [TepenaH HeBepHbIi Kiitod (token)



sendSMS

KomaHpa Heobxoammas ansa Toro, 4Tobbl nocnaTte SMS yepe3 GSM mogeM. 3anpockl HaAO CnaTh He Yaule 1 pa3 B 5 CeKyHA Ha OAUH MOLEM.

MapameTpbl 3anpoca:

Nwmsa Omnucanue foenyg IIpumeuanue
T JJAHHBIX
cmd TUII OIepaLyy, B JaHHOM ciyudae sendSMS string
ext KOPOTKHWM HOMep COTPYZHHKA, KTO MockbliaeT SMS string Tonbko UG pbI
provider ggﬁﬁiﬁﬁ;ﬁ DI Y (O B string Tonbko LU pbI
phone Homep TenedoHa, koMy mocbkiiaeM coo0IieHue string
.- ko4 (token) LiraX, ycTaHOBNeHHbIN B HACTPOUKAX ST
VHTerpaluu
text TekcT coobreHus string
Mpumep 3anpoca:
POST https://lira.voip.com.ua:8482/general
cmd=sendSMS
ext=101
phone=19101234567
provider=380123456789
text=MNoarotosnTb 3apaHue
token=202cb962ac59075b964b07152d234b70
BapuaHTbl oTBeTa:
HTTP Kox Teno Onucanue
200 {"id_sms":$id_sms} OK
[TepesaHbl HeKOppeKTHbIE
400 rapaMeTpbl, WY MapaMeTpbI
HEOOHOBJIEHBI
401 [TepenaH HeBepHbIN Koy (token)
402 Mozem He NIOAK/IFOUeH
403 MogeM 3aHAT, [IOBTOPUTeE T103Ke

checkSMS

KomaHpaa Heobxoammas ansa Toro, 4Tobbl MpoBepUTb CTATYyC AOCTaBkM SMS yepe3 GSM moneM. 3anpockbl HAao C/laTb He Yawe 1 pa3 B 5
CeKyH/A, Ha OANH MOAEM.

MapameTpbl 3anpoca:

Nmsa Onucanue 10T IIpumeuanue
T JAHHbIX
cmd TUII OTepaLyy, B JaHHOM ciyuae checkSMS string

ext KOPOTKW HOMEp COTPYZIHUKA, KTO rockuiaeT SMS string Tonbko LubpbI



rovider
P GSM mozeme)
id_sms Id monyueHHOe KOMMaH/|0ii sendSMS
ko4 (token) LiraX, ycTaHOBNIeHHbIN B HACTPOWKaX
token

HWHTerparun

Mpumep 3anpoca:

POST https://lira.voip.com.ua:8482/general
cmd=checkSMS

ext=101

id sms=1910123

provider=380123456789

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP Kox Teno
200 {"sms_status":$id_status}
400
401
EncodePhone

KomaHAaa Heobxoammas ons Toro, 4Tobbl MPOBEPUTL MONYYUTh 3alIMGPOBaHHbLIA HOMeEP.

MapameTpbl 3anpoca:

Nms Onucanue
cmd TUII OTepaLyy, B JaHHOM ciyuae EncodePhone
phone Howmep Tenedona

token
WHTerpaLyu

Mpumep 3anpoca:

POST https://lira.voip.com.ua:8482/general
cmd=EncodePhone

phone=12123123123

token=202cb962ac59075b964b07152d234b70

Wpentudukarop npoaiiziepa (Homep TesiehoHa B

ko4 (token) LiraX, ycTaHOBNeHHbIN B HACTPOWKAX

string Tonbko LU pbI
Integer
string
Onucanue
OK,

1- mepezaH npoBaiifiepy, CTaTyc
HEN3BECTHBIN;

2- miepe/iaH MpoBaniepy, ujeT
JIOCTaBKa;

3- I0CTaB/eHO;

4- Bpems 0CTaBKU UCTEKIIO

[MepegaHbl HEKOPPEKTHBIE
r1apaMeTpbl, WK ITapaMeTphbl
HeOoOHOBJ/IeHBI

[Tepenan HeBepHbI KiItoU (token)

Tun/popma ITpumeuanue
T JAHHBIX

string

string Tonbko LubpbI

string



BapuaHTbl oTBeTa:

HTTP kop Teso Onucanune
200 {"phone":$encoded} L
[TepegaHbl HEKOPPEKTHbBIE
400 rapamMeTpbl, U/IU [lapameTpbl
HeoOHOBJ/IeHbI

401 ITepenaH HeBepHbIii K/TtoU (token)



DecodePhone

KomaHAaa HeobxoavMas st Toro, 4Tobbl MoMyYnTb PaclUM®POBAHHBIA HOMEp.

MapameTpbl 3anpoca:

Tun/gpopma
Nwms Onucanue bop ITpumeuanue
T JaHHBIX
cmd TUII OTepaiiyy, B aHHOM ciyuae EncodePhone string
phone Howmep TenedoHa string TonbKo 1 PHI
K/tou (token) LiraX, ycTaHOB/IeHHbIN B HAaCTPOMKax .
token string
HHTerpaLuu
Mpumep 3anpoca:
POST https://lira.voip.com.ua:8482/general
cmd=EncodePhone
phone=12123120960170061170799
token=202cb962ac59075b964b07152d234b70
BapuaHTbl oTBeTa:
HTTP kox Temo Onucanue
OK
200 {"phone":$decoded}
[TepenaHbl HEKOppeEKTHbIE
400 rapamMeTpbl, Wy fapaMeTpbl

HEOOHOBJIEHBI
401 [TepenaH HeBepHBIM KiItoY (token)



3arpy3ka ucTopum 3BOHKOB

ABTOpu3auus yepes API

[Tpou3BOAUT aBTOPU3AlLIMIO TIO/Tb30BaTeNs B cucTeme. Bce metozbi API MoOryT OBITE UCTIO/IB30BaHbI
TOJILKO T10CJIe aBTOPU3aL1H.

B oTBeT Ha 3anpoc, Npy y/lauHOW aBTOpH3aliiK, KpOMe Tejla OTBeTa Bo3BpallaeTcs cookie arirn,
cofiepXKalluii KJIIou CecCcru, aHaornyHo pabore ¢ WEB-6pay3epom. Ipu fanbHeHmx 3ampocax K
API-meToziaM Hy>KHO 0OpaTHO nepefjaBaTh romyueHHble cookie. Bpemsi )ku3HU ceccuu - 15 MUHYT.

Bce 3anpocs! K API npoucxofsT U3 1o, rnob3oBaresisi, arpuOyThl KOTOPOTo OB/ UCIIOIb30BaHbI IPU
aBTOpM3aLMK yepe3 JaHHbIM MeTo/. [Ipy 3TOM MBI yunThIBaeM BCe Mpasa I10/b30Baresis, T.e. yepe3 API
HeJIb3s1 TTOJIyYUTh OOJblile JAHHBIX, UeM CaM I10/1b30BaTe/lb MOXKET IIPOCMOTPeTh uepe3 MHTep(eiich
cuctemMbl. MBI coBetyeM ziisi API co3/aBath OT/Ie/TBHOTO T0/Th30BaTe st /171s1 Oosiee crieruduuecKoi
HACTPOWKH IpaB MOAK/II0YaeMOro NIPUI0XKeHUSL.

Resource URL

POST
https://lira.lirax.net/api/private/api/auth.php

Parameters

PARAMETER DESCRIPTION

require
USER_LOGIN
JloruH nonb3osarens.

require

USER_HASH
Maponb nonb3oBaresns.

3BOHKH

https://lira.lirax.net/services/call_show.php?action=show&adate_start=2016-12-06
00:00:00&date_finish=2016-12-13
23:59:59&filter=call_ani_dnis&filter_value=&call_type=&call_connect=&call_export=1

date_start
Hara Ot

date_finish

Hara 1o

filter
@uUIBTP M0 IO
BO3MOXXHbI€ 3HAUEHUA:



jnmon mon mon mon

"call_ani", "call_dnis", "call_ani_dnis", "call_originip", "call_destination", "call_origination",

mon m"mon

"call_utm_source", "call_utm_medium", "call_utm_campaign", "call_utm_term"
filter_value
3HaueHus1 GUIBTPa

call_type
BO3MO)KHbI€ 3HAUEHHUSsI:
0 Bxopsiue, 1 ucxonsiiue

call_connect
BO3MOJKHbIE 3HAUeHUSI:
0 He Ob110 pa3roBopa, 1 6bUT pa3roBop



KomaHpgb! ot LiraX k BInN

makecall_finished

KoMaHpAa nHhopMmpyeT 3aBepLleHns 3a4aHnsa Ha Co34aHNs 3BOHKa AN 2-X aboHeHTOoB.

MapameTpbl 3anpoca:

Tun/¢gopmar
Nwma OmnucaHue (bop IIpumeuanue
JaHHBIX

THII OlepaLivy, B JaHHOM C/Ty4yae .
cmd A strin

makecall_finished 8
id_makecall Id - makecall string
Call_id Call_id ucxopgsijero rseua 3BOHKa string [Tpu success=0 mycT
success [MopusTa Tpy6Ka aboHeHTOM Integer 0|1

. ko4 (token) BIIII, yka3aHHbIM B HAaCTPOMKax |, .

from_LiraX_ token ( ) Y p string

HHTerpaLuu
Mpumep 3anpoca:
POST https://domain/LiraX
cmd=makecall_finished
id makecall=ef232234febl2
from_LiraX token=303cb962ac59075b964b07152d234b70
Call id=b964b07152d
success=1
BapMaHTbI oTBeTa:

HTTP
Teso Omnucanue
KO/

200 OK
400 [TepesaHbl HEKOpPEKTHBIE NTapaMeTphl
401 [Tepenan HeBepHbIii Kiitod (token)

make2calls_finished

KomMaHa nHpopmMupyeT 3aBepLlueHnsa 3alaHus Ha CO3[aHuns 3BOHKa A5 2-X aboHeHTOB.

MapameTpbl 3anpoca:

Nwmsa Onucanue

TUIT OoI1epaliiv, B IdHHOM CJ/1y4dade

cmd make2calls_finished

id_make2calls Id - make2calls
success BbU10 /1 TOHSATHE TPYOKH

duration_success [JnuTenbHOCTb pa3roBopa Oblia He MeHbIlle,

Tun/popmar IIpumeuanue
AAQHHBIX

string
string

0- ebbL1O, 1-
Integer

TIOZIHSITA TPYOKY
Integer 0- meHblLe, 1-



yeM OXKMZAjIach B rapameTpe successtime

Json MaccuB Ha)kaTbIX KHOIIOK, ivr_name —
keys ums IVR, ivr_entry — nyHkt [VR mento, key — Json
BbIOpaHHAasi KHOTIKa

kitoy (token) BIIII, yka3aHHBIM B HACTPOMKax

from_LiraX_ token
WHTerparuu

string

Mpumep 3anpoca:

POST https://domain/LiraX

cmd=make2calls_finished

id make2calls=ef232234febl2

from_LiraX token=303cb962ac59075b964b07152d234b70

success=1

Oosblile paBHO

Moxxet
OTCYTCTBOBaTh

keys=[{"ivr_name":"Test", "ivr_entry":"0", "key":"9"}, {"ivr_name":"Test", "ivr_entry":"09", "key":"7"}]

duration_success=0

BapuaHTbl oTBeTa:

HTTP
Teno Onucanue

KOp,
200 OK
400 [TepesaHbl HEKOPPEKTHBIE TTapaMeTpbl
401 [Tepenan HeBepHbIi KiitoY (token)
staton
KomaHpAa nHpopMmpyeT 0 cTaTycax COTPYAHNKOB.
MapameTpbl 3anpoca:

Tun/¢gopmar
Nmna Onucanue bop IIpumeuanue
JaHHBIX

cmd THII Ollepalyy, B JaHHOM C/Iy4ae staton string
ext BHYTpPEHHHH HOMep coTpygHuMKa LiraX string

WZIeHTU(UKATOp CTaTyca COTPYZHUKA B INUHOM

status
KabuHeTe

Integer

from_LiraX_t kitou (token) BIIII, yka3aHHbIN B HaCTpOHKax

string
oken HHTerpaLuu

Mpumep 3anpoca:

POST https://domain/LiraX
cmd=staton

ext=910

from LiraX token=303cb962ac59075b964b07152d234b70

0- oTkmroumncs, 1-
cBobogeH, >1
-3aHAT, 3HauUeHUe

COIVIaCHO HACTPOEK



status=1

BapuaHTbl oTBeTa:

HTTP
Teno Onucanue
KO/,
200 OK
400 [TepesaHbl HEKOPPeKTHBIE TTapaMeTphl
401 [Tepenan HeBepHbIi Kiitod (token)
smsDelivered
KomaHpaa nHpopMumpyeT o goctaske SMS.
MapameTpsbl 3anpoca:
Tun/popmar
Nmna Onucanue (bop IIpumeuanue
JAHHBIX
cmd TUI OrepaLivy, B JaHHOM ciaydae smsDelivered string
id_sms Id SMS, nonyyeHHbIl KoOMMaHzol sendSMS Integer
from_LiraX_t xmrou (token) BIIII, yka3aHHbIM B HACTPOMKax strin
oken VIHTerpaLuu 8
Mpumep 3anpoca:
POST https://domain/LiraX
cmd=smsDelivered
from LiraX token=303cb962ac59075b964b07152d234b70
id_sms=1212
BapHaHTbl oTBeTa:
HTTP
Teno Onucanue
KO/
200 OK
400 [TepesaHbl HEKOppPEKTHBIE [TapaMeTphl
401 [Tepenan HeBepHbIi KiitoY (token)
smsReceived
KomaHpAa nHgpopmMupyeT o noayyeHuu SMS.
MapameTpbl 3anpoca:
Tun/¢popmar
Nwms Onucanue 0 IIpumeuanue
JaHHBIX
cmd TUII OTepaLyy, B JaHHOM ciiydae smsReceived string
ani Howmep Tenedona aboHeHTa string
id Id SMS, nony4eHHbIM OT MpoBakiziepa Integer
provider Vwms nipoBatiziepa (Homep TesnedoHa) string



text

from_LiraX_t xmtou (token) BIIII, yka3aHHbIM B HACTpOMKax
VHTerpaLuu

oken

Mpumep 3anpoca:
POST https://domain/LiraX

cmd=smsReceived

TekcT cooObreHust

from_LiraX_ token=303cb962ac59075b964b07152d234b70

id sms=121
ani=38012345679
provider=380112345678

text=Hello

BapuaHTLI oTBeTa:
HTTP
Koj
200
400
401

contact

Teno

string

string

OK

B UTF8

Onucanue

[TepeaHbl HEKOPPEKTHBIE TTapaMeTphbI

[TepenaH HeBepHbIl K/TtoU (token)

KomaHAaa a5 nosyvyeHmsa MHMopMaLum 0 HaUMeHOBaHUN KJMEHTa U ero OTBETCTBEHHOM COTPYAHUKE N0 HOMepy ero TenedoHa.

MapameTpbl 3anpoca:

Nmsa
cmd
phone
callid
diversion

from_LiraX_ token

MpumMmep 3anpoca:

POST https://domain/LiraX
cmd=contact
phone=19101234567

diversion=12101234567

Onucanue

THII OIlepaluy, B JaHHOM C/Iy4dae contact

HOMep KOHTaKTa
YHUKa/IbHbIH id 3BOHKa

BHellIHUW HOMeD TesiepoHa LiraX uepes

KOTOPbIW MOCTYNWI 3BOHOK

ko4 (token) BIITI, yka3zaHHbI B
HaCTpOWKax UHTerpalyu

from LiraX token=303cb962ac59075b964b07152d234b70

callid=D12DOEB124F4E64AF4EA-1511

BapuaHTbl oTBeTa:

TH;:ZI?SEII:E‘T IIpumeuanue
string
string
string
ITpu ucxopgsiem
string paBeH HOMepy
aboHeHTa
string



HTTP

- Teso Omnucanue

responsible - kopoTkuii HoMep

200 { "contact_name": "VBaHoB VBaH VBaHOBHY", OTBETCTBEHHOI'O I10/Ib30BaTe/IsI, MOYKET

"responsible": 103 } OTCYTCTBOBaTh, €C/IM TAKOT'O HeT U/IH Y Hero

He 3a/laH KOPOTKU HoMepa

400 { "error": "Invalid parameters" } ITepesaHbl HEKOPPEKTHBIE TapaMeTpPhl

401 { "error": "Invalid token" } [TepenaH HeBepHbIi KiitoY (token)

event

LiraX otnpasnseT 8 BMNIM yBegomneHns o cobbITUAX 3BOHKOB: MOABAEHNM, MPUHATUN UK 3aBEPLUEHNI 3BOHKA, @ TakXKe MH(OPMaLIo 0
3BOHKE MpW ero 3aBepLueHni.

MapameTpbl 3anpoca:



Nma

cmd
type

event °

phone

diversion

ext

callid

duration

is_recorded

status .

record_link

Tun/¢op

JAHHBIX

Omnucanue Mmar
TUII OIlepaliyy, B JaHHOM C/Iy4dae event string
TWIT 3BOHKA in/out

THIIT CO6LITI/IH, CBA3aHHOI'O CO 3BOHKOM:

INCOMING - ripuiiies1 BXOZASIIHMM 3BOHOK (B

3TO BpeMsl y MeHekepa J0/KeH HayaTb

3BOHUTH Tesie(hoH).

ACCEPTED - 3BOHOK YCIIeILLIHO [TPUHAT

(MeHemXep CHsiT TPYOKY).

COMPLETED - 3BOHOK 3aBeplieH string
(MeHe/Kep WIN KITUEHT TTOJIOXKUIN TPYOKY

10CJIe pasroBopa).

CALL_COMPLETED — 3BOHOK ITOJIHOCTbIO
3aBepiiieH (K/IMEeHT MOJIOKWIN TPYOKy mocsie
pasroBopa).

HOMep TeslehOHa K/IMeHTa string

BHellIHUM HoMeD TesiepoHa LiraX uepe3

o string
KOTOPbIW ITOCTYIIW/I W/ BBILLIeJT 3BOHOK

BHYTPeHHHI HOMep coTpyAHuKa LiraX,
B ciyyae CALL_COMPLETED u type=in,  string
COZlep>XUT HOMEp, Ha KOTOPBIM MpUILIe/T BbI30B

YHUKaJbHbIM id 3BOHKa string
TMIPOJI0/DKUTE/IEHOCTb 3BOHKA B CeKyH/jaX int
3arnucaH Jiv 3BOHOK 0/1

CTaTyC BXOAAIIEro 3BOHKA:

Success - ycrelliHbIi BXOASIIAA 3BOHOK
Missed — miporty1ieHHbIN BXO/SAI[HMN 3BOHOK

CTaTyC UCXOOAIIEro 3BOHKA:

Success - yCITelHbIH UCXOASAIHA 3BOHOK string
Busy - LiraX nosiyuuna oTBeT 3aHATO

NotAvailable - LiraX nosnyuunsa oTBeT

AGOHEHT HeIOCTyTIeH

NotAllowed - 3BoHKM Ha 3TO HaripaB/ieHHe
3arpelrieHsl

CCBbI/IKA Ha 3alMCh 3BOHKa, ecyy LiraX Moxer string

IIpumeuanue

BXO/ISALLAN / UCXOSIIINI

nipu event=COMPLETED,
CALL_COMPLETED

nipu event=COMPLETED,
CALL_COMPLETED

nipu event=COMPLETED,
CALL_COMPLETED

nipu event=COMPLETED,



NpeZIoCTaBUTh eé Cpa3sy, ec/iv HeT - CChLIKa
OTIIpaBJisieTCss KoMaHAoM record

tid Tracking Id

cid Client Id

csS WcTtoyHukK

cm Mennym

cc Kawmmnanus

ct Tepm

keys IMocnepnuii Boibop IVR menu

From_LiraX kitou (token) BIIII, yka3aHHbI B
_token HaCTpOMKax UHTerpaluu

Mpumep 3anpoca:

POST https://domain/LiraX

cmd=event

type=out

event=COMPLETED
phone=19101234567

ext=102
callid=D10DOEB124F4E64AF4EA-1511
duration=124

is recorded=1

status=Success

record_link=https://link/file.wav

keys=[{"ivr name":"Test","ivr entry":"09", "key":"4"}]

from LiraX token=303cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP KO/ Tes10
200
400 { "error": "Invalid parameters" }
401 { "error": "Invalid token" }
record

YBenomsieHne coaep>XXuT nHhopMaLuio 0 3annucun pasrosopa.

MapameTpbl 3anpoca:

Nma Onucanue

CALL_COMPLETED

<o Tpu event=
J CALL_COMPLETED
string
Omnucanue
OK
ITepenaHbl HEKOPpPEKTHbIE
rapaMeTphl
[TepenaH HeBepHbIi K/TtoU (token)
Tun/¢op I[TpumeuaHue

MdarT


https://link/file.wav
https://link/file.wav

JAQHHBIX
THII OTepaLiuy, B IaHHOM C/Ty4ae

cmd strin

record 8
callid YHUKaJIbHBIN id 3BOHKa string
record_link CCBLIJIKA Ha 3alych 3BOHKA string
from_LiraX_tok xmou (token) BIIII, yka3aHHbIH B strin
en HaCTpOWKax UHTerparjuu 8
Mpumep 3anpoca:
POST https://domain/LiraX
cmd=record
callid=D10DOEB124F4E64AF4EA01511
record_link=https://link/file.wav
from LiraX token=303cb962ac59075b964b07152d234b70
BapMaHTbl oTBeTa:

HTTP kop Temo Onucanue
200 OK
. ITepenaHbl HEKOPPEKTHbIE
400 { "error": "Invalid parameters" } PEA PP
rapameTphl

401 { "error": "Invalid token" } [TepenaH HeBepHbIM KiTtoU (token)



Changelog:

2021-01-28

make2calls- nobasneHo none Firstinternal
2021-02-18

getContact- nobasneHa pyHKUUSA
2021-02-19

getStatinfo- no6asneHa hyHKLMSA
2021-04-12

AskQuestion- gobaBneHa yHKLMA
2021-04-13

AddTag- no6aBneHa pyHKLMA
2021-04-13

DelTag- nobaBneHa pyHKLMSA
2021-04-14

checkContact — pnobasneHo nosne tag
2021-08-13

get_sip_route_in — pnobasneHa pyHKUMSA
2021-08-13

set_sip_route_in — gobasneHa yHKLMNA
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