LiraX APl ona TenedoHunn

O6wue ceepeHun oo API

AP| no3sonseT NOAKAYNTb K LiraX noboi Baw nporpaMMHbln npoaykT (BIM).

NHTerpauus k LiraX pelwaeT Heckosbko Bru3sHec-3anay:

*MoJlyYeHne NMeHN 3BOHSALLEro Nno HoMmepy TenedoHa;

*roJly4eHne HoMmepa MeHe)Kepa, KOTOPbIA 3aKpenJieH 3a KJIMEHTOM;
*oTOOparkeHne nHpopMaLMn 0 BXoAsALLEM 3BOHKE HeNocpeaCcTBEHHO BHYTpu BIMM;
*coxpaHeHune BHyTpwu Bl ncropum Bcex 3BOHKOB 1 CCbIJIOOK Ha 3anuncun pa3roBopoOB;
eco3faHune KoHTakTa:

*Co3pnaHue 3agayn gna KoHTakTa n MeHepxepa;

«Co3gaHne HoTaTKu ona KoHTakTa;

*Co3paHue Coenkun 0N KOHTaKTa;

*O6HoBNEeHNe Coenkun

*COBEpLUEHNE UCXOAALLNX 3BOHKOB Cpa3y 13 uHTepderica BMM.

NHTerpauns nonxHa 6biTb ABYXCTOPOHHEN. [103TOMY YacTb 3anpocoB LiraX nocbinaeT B CTOpoHy BIM Ha yka3aHHbIe TOYKM BX0OAa, a YacTb
3anpocoB, HaobopoT, BIMIM nocbinaeT B CTOPOHY LiraX Ha eaAnHyo TOYKY BXoAa.

B3aumMopencTeme Npom3BoanTCa No npoTtokoay HTTPS. ABTopu3laumnsa ocyliecTaseTcsa no agpecy LiraX nam BN cOOTBETCTBEHHO U
aBTOPU3aLMOHHOMY K04y, MOJy4eHHOMY B MpoLecce HaCcTPOMKK NHTerpaumnm.

anﬂHLI,VIﬂ dBTOPUU3aAULUUN N B3aMMOOEenuCTBUA
HTTPS:

*3anpocskl K LiraX npyHMMatoTcs TosbKo rno npotokony HTTPS. 3To obecneymBaeT AOCTaTO4HbIN YpoBEeHb 6e30macHOCTM ANa obLeHns
cuctem vepes NHTepHeT.
*B Lensix 6e3onacHOCTM BalLMX AaHHbIX, MOXanyncTa, peaansyinte npneM 3anpocoB Ha cTopoHe BIIM Takxe ¢ ncnonb3osaHnem HTTPS.

Kniouy (token):

*[lONONHUTENbHO 419 aBTOPM3aLIMM Ka)KAoro 3anpoca K LiraX ncnonb3yeTtcs cneumanbHbiid Koy (token). Mosy4nTb ero MoXKHO B
HacTpoMKax MHTerpauum.

*[lo)xanyncTra, peaansynte npmem 3anpocos Ha cTopoHe BIIM Takxe ¢ ncnonb3oBaHneM knw4a (token). CreHepupymnTe K04 U BCTaBbTE €ro
B COOTBETCTBYIOLL,EE NONe B pasfesie HaCTPONKN UHTEerpaLmu.

*Knto4m co3patoTcs 0AMH pas nNpy HacTpoiike nHTerpaunu. NMpu HeobxXoANMMOCTH, Bbl MOXXETe CMEHUTb KJII0Y Ha CBOE CTOpPOHE U 06HOBUTb
ero B nHTepdelnce LiraX.

3anpoch! oT LiraX k BMM:

*3anpocbl HE06X0AUMO OTMNPaBAATb Ha yKa3aHHbIN B HACTPOMKax UHTerpaunmn agpec oasa npnema ysegomMaeHuin, Hanpumep
https://domain/LiraX.

*B Tene 3anpoca B cneunanbHoM none «token» Heobxoanmo Bcerfa nepenaBaTb CreLnanbHbIR KoY.

*3anpocskl nepepatTca B application/x-www-form-urlencoded opmaTe

3anpocsl ot BMM K LiraX:

*BIMIM goskeH oTNpaB/ATb BCe 3aMnpochkl Ha YKa3aHHbIN B HAaCTpPoOKax MHTerpauumn agpec
*B Tene coobuieHunnn BMM poskeH nepenaBaTh yKasaHHbIA BamMu B Beb-kabnHeTe koY (token).
*3anpocskl nepepatTcsa B application/x-www-form-urlencoded opmaTe



OTBeTbI

*Bce oTBeThl Ha 3anpocel LiraX BN gosxHa npuckinaTh B hopmaTe JSON B Tene oTeeTa.
*Bce oTBeThl Ha 3anpockl BMMM LiraX npucblnaeT B hoopmaTe JSON B Tene oTeeTa.

Cnucok koMmaHpg API
OT BMNN K LiraX:
smakeCall (POST,GET)

«killCall (POST,GET)t
*make2Calls (POST)
«getUserSips (POST)
*IsFreeUsers (POST)
«IsCalling (POST)
*AddCampaign (POST)
*AddPhoneCampaign (POST)
«checkContact (POST)
«getContact (POST)
egetStatinfo (POST)
ecreateTask (POST)
«createNote (POST)
ecreateDeal (POST)
supdateDeal (POST)
«addBlackPhone (POST,GET)
~addBlackIP (POST,GET)
~getStages (POST)
«getShops (POST)
*getUserStatuses (POST)
«getUsers (POST)
*initStatuses (POST)
*sendMsg (POST)
*sendSMS (POST)
*checkSMS (POST)
*EncodePhone (POST)
*DecodePhone (POST)

*3arpy3Kka ncTopmu 3BOHKOB

Or LiraX x BMNMN:

sstaton (POST)
*smsDelivered (POST)
esmsReceived (POST)
scontact (POST)



«event (POST)
erecord (POST)

*Bce 3arpocs! ¢ Content-Type: application/x-www-form-urlencoded

KomaHabl APl u npuMepbl AOCTYNHbLIX CUEHapueB

Komanpabl ot BIMN K LiraX

makeCall

KomaHpa Heobxoanmas ansa Toro, 4Tobbl MHALMNPOBATL 3BOHOK OT MeHe[ Xepa KJIMeHTY. B pe3ynbTaTe yCnewHoro BbiMoJIHEHNS KOMaHAabl,
LiraX coenaeT cHavYana 3BOHOK Ha TesiehOH MeHea Kepa, a MoTOM COeAUHUT ero C KJIMEHTOM.

MapaMeTpbl 3anpoca:

Nwmsa Omnmcanue

cmd TUII OTiepaiivy, B JaHHOM ciiydae makeCall

from KOPOTKMM HOMep COTPYZHMKA OCYLeCTBIISIOLLEero
HCXO/ISIIIIUNA BbI30B

to HOMep, Ha KOTOPbIH Jie/laeTCsi UCXOASIINM BbI30B

- - ko4 (token) LiraX, ycTaHOBNeHHbIN B HACTPOWKaX
VHTerpaluu

idshap Heobs3aTenbHeli mTapaMeTp, yKasbiBaeT id MarasuHa,

OT KOTOpPOro 6y,qu 3BOHOK

Mpumep 3anpoca:

POST https://lira.voip.com.ua:8482/general

cmd=makeCall
from=101
t0=19101234567

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP xox Teno
200 {"id_makecall":"$id_makecall"}
400
401
killCall

Tun/¢dopma

IIpumeuanue
T AAHHBIX

string
string
string
string

( criucok id MoXXHO
TIOJTyUUTh

dbyHK1Hen
GetShops)

integer

Onucanue

OK, $id_makecall — ncronb3yetcst
TIPU TT0/TyYeHHH BeOXyKa

makecall finished

ITepenaHbl HeKOppPEKTHbIE
rapaMeTphl

[TepenaH HeBepHbIi Kiitod (token)

KomaHAaa Heobxoammasa onsa Toro, 4Tobbl NMPUHYONTENBHO 3aBEPLUNTb 3BOHOK OT MeHel)Kepa KJINEeHTY.



MapaMeTpsbl 3anpoca:

Nwmsa Omnucanue foenyg IIpumeuanue
T JJAaHHBIX
cmd TUII oriepaLiuy, B aHHOM ciiyuae killCall string
Call_id id 3BOHKa, 1O/Ty4eHHOTO B COOLITHM makecall_finished string
- - kitod (token) LiraX, ycTaHOBNeHHbIN B HACTPOMKAX i
VHTerparuu
MpumMmep 3anpoca:
POST https://lira.voip.com.ua:8482/general
cmd=killCall
Call 1d=101234234234s3
token=202ch962ac59075b964b07152d234b70
BapMaHTbl oTBeTa:
HTTP kop Teso Onucanune
200 OK
400 [lepenaHbl HEKOppeEKTHbIE
rapaMeTphbl

401 [Tepenan HeBepHbI KiItoY (token)

make2Calls

KomaHAaa HeobxoauMasa ANns Toro, 4Tobbl COEANHUTL Mexay cobon nBa aboHeHTa. B pe3ynbTaTe yCnewHoro BbiMNOJIHEHNA KOMaH4bl, LiraX
chenaeT CHa4vasia 3BOHOK Ha TenedoH tol, a noToM coegnHUT ero ¢ to2. From Heobxoaum ons I'IpaBI/IJ'IbHOI7I MapwpyTmM3aunn BbI3OBOB.

MapaMeTpsbl 3anpoca:

Tun/¢popma
Nwms Omnucanue (bop IIpumeuanue
T AQHHBIX
cmd TUII orepaluy, B JaHHOM ciiyuae make2Calls string
KOPOTKUI HOMep COTPYZHUKA, OT UMeHH KOTOPOIo _ .
from P b COTDYA ’ P string
OCYILeCTBJISIFOTCS UCXOJSAIIINE BbI30BBI
tol HOMep, Ha KOTOPBIU Jje/1aeTcsl NepBbll BbI30B string

HOMep, Ha KOTOPbIH Jie/laeTCsi BTOPOMU BbI30B UK
to2 url 3BykoBoro cdatina(mp3,wav) B cjiyuae eciu string
HeoOX0JUMO TIPOUTPATh TOJIBKO 3BYKOBOM (aii

TeKCT KOTOPBIN A0KEH TTPOTOBOPUTHLCS TTOCTe
speech nogHATUsS TpyOKU tol. TeKCT AO/DKeH COToATh U3 string Heobsi3aTenbHbIH
s3pika( “uk “, “en “, “ru “) ¥ camoro Tekcra

Bpewmst B MUHYyTax, Kaxple 10 MUHYT OyzyT
TIOBTOPHI [0 TIOAHATHS TPYOKH 060MMHU
abonenramu. [To ymosuanuio 0 — TO/IBKO OfjHa
TIOTTBITKA

timeout string Heobsi3aTenbHbIM



successtime

notbefore
notafter

vtime

vdate

vmoney

token

idshop

FirstInternal

MpumMmep 3anpoca:

Bpewms B cekyHziax — CKOJIBKO CE€KYH/, J0/DKeH
COCTOSITBCS Pa3roBOP, YTOOBI CUMTATh, UTO 3BOHOK String
ycnewHsi . [To ymonuanuto 0

Bpewms B yacax — /1o Kakoro yaca HeJb3s1 3BOHUTb.

[To ymonuanuro 08 string
Bpewms B uacax — [Tocsie kakoro yaca Heb3s sixfing
3BOHUTH, [0 ymonmuanuto 20

Bpewms B yacax u muHyTax — hh:mm. [TapameTp string

MOKET HCII0/Ib30BaThCs ayist [IVR

Hara —7dd.mm.YYYY”, “today” unu

”tomorrow” . [TapameTp MOXeT UCI0/Ib30BaTbCsA  String
o IVR

3uauenue geHer tuna float 0.00 ¢ gBy™ms

udpamu nocsie Touku. Ilapamerp MoxxeT string
rcronb3oBarbed st IVR

kitou (token) LiraX, ycTaHOBNeHHbIHN B

o string
HaCTpOMKax UHTerpaLun
Heobsi3aTrenbHbIi mapaMeTp, yKa3biBaeT id integer
MarasuHa, OT KOTOporo OyZieT 3BOHOK
Heobsi3aTenbHbIN MapaMeTp, yKas3bIBaeT, UTo .
integer

repBoe 1iedyo BHYTPEHHI/Iﬁ 3BOHOK ecu =1

POST https://lira.voip.com.ua:8482/general

cmd=make2Calls

from=101

t01=19101234561

t02=19101234567

speech=en Hello Customer

timeout=60

successtime=30

notbefore=18

notafter=21

token=202cb962ac59075b964b07152d234b70

Heobs3aTenbHbIH

Heobs3aTenbHbIN
Heobs13aTenbHbIN

Heobs13aTenbHbIH

Heobs3aTenbHbIH

Heobs13aTenbHbIH

( ciucok id MOXKHO
TIOJTYUYUTh

dbyHK1Hen
GetShops)

Heo0Os13aTenbHbBIN

cmd=make2Calls

from=201

t01=19101234567

to2=https://www.test.mp3/tttt.mp3

timeout=60

successtime=30

notbefore=18



notafter=21

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP kop Teso Onucanne
OK, $id_make2calls —
200 {"id_make2calls":"$id_make2calls"} WCTIO/Tb3yeTCsl TIPU MO/TyYeHU!

BeOxyka make2calls_finished

ITepenaHbl HeKOPpPEKTHBIE

400
rapaMmeTphl

401 [Tepenan HeBepHbIM KiItou (token)

getUserSips
KomaHpa HeOﬁXO,EI,I/IMaﬂ Aana Toro, 4TOObI onpenennTb eCTb JIN AOCTYMHbIe TeJ'IECbOHbI ANna BHYTpPeHHero Homepa ext.

KomaHpOa kewmnpyeT faHHble U obHoBnseT ux 1 pa3 B Hac

MapaMeTpsbl 3anpoca:

Tun/¢dopma
Nmsa Onucanue bop IIpumeuanue
T JaHHbIX
cmd TUII Ollepaliuy, B JaHHOM ciydae getUserSips string
kmou (token) LiraX, ycTaHOB/I€HHBIH B .
token ( ) Y string

HaCTpOMKax UHTerpalyuu
ext BHyTpeHHMII HOMEp string [Mpumep: 302
Ecnu ycraHoBnieHo > 0, Torza BbIJAIOTCS TOJIBKO

web veblicemorb: integer Heobs3arensHbIH

Mpumep 3anpoca:

POST https://lira.voip.com.ua:8482/general

cmd=getUserSips

ext=302

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP kop Teso Onucanune

{"user_sips"; OK, ecnmu He OCTYIIHBIX CUIIOB

200 [{"phone":"10000","user_id":"1111","ext":"302" } > " YA .Ty,,
1 nosiyunm {"user_sips":[]}

400 [Iepenanbl HEKOppeEKTHbIE

rapaMmeTphbl
401 [TepenaH HeBepHbIl K/itoU (token)
IsFreeUsers

KomaHAa Heobxoanmas ansa Toro, 4Tobbl onpenenTb, BO3MOXXEH Nob30oBaTesNb Ha Beb TenedoHe NpMHATL 3BOHOK

KomaHpna npoBepseT: - BKato4eH v Beb TenedoH; - HeT v pa3rosopa € noJsib3oBaTesieM 1 BO3BpaLlaeT nepBbii HOMep 13 cBO60AHbIX



MapaMeTpsbl 3anpoca:

Nmsa Omnucanue L IIpumeuanue
T JJaHHBIX
cmd TUII OIlepalyiv, B JaHHOM c1y4dae IsFreeUsers string
- - KJTHOY (tvoken) LiraX, ycTaHOB/IeHHBIM B st
HaCTpOMKax UHTerpalyu
CrnrcoK BHYTPEHHUX WU CUTl HOMEPOB . Hpwmep:
phones e A string 1212121,
1212123,302
Ecnu ycraHoBneHo B 1, Torga Homepa . o
amo chon};:;y}oTCH Kak amc’)crm'quser_idp string ooy
Mpumep 3anpoca:
POST https://lira.voip.com.ua:8482/general
cmd=IsFreeUsers
Phones=1212121,1212123,302
token=202¢cb962ac59075b964b07152d234b70
BapMaHTbl oTBeTa:
HTTP xox Teno Onucanue
200 {::reSI‘J'I't‘":"phoneFromPhones","sip":"sip_nurnber" OK, ecsiu Bce HOMepa 3aHSIThI
, "ext":"number" } nosyunm {"result":null}
400 ITepenanbl HeKOppeKTHLIE
rapaMeTphl
401 [TepenaH HeBepHBIM KiItoY (token)
IsCalling

KoMaHZa npoBepsieT, HeT /I Pa3roBopa C CUM HOMEPOM 1 BO3BpALLAET MnepBbiii Homep 6e3 paroBopa(nposepsieT perncTpaumio)

MapameTpbl 3anpoca:

Tun/¢dopma
Nmna Onucanue bop IIpumeuanue
T JAHHBIX

cmd TUII OIlepalnyiv, B JaHHOM c/1y4dae IsFreeUsers string

ko4 (token) LiraX, ycTaHOBNIeHHbIH B .
token N string

HaCTpOUKax UHTerpaLuu

IIpumep:
hones CnMcoK BHYTPeHHUX WM CUI1 HOMEpPOB s 1212121

P TesiehOHOB 1212123 !

Mpumep 3anpoca:
POST https://lira.voip.com.ua:8482/general
cmd=IsCalling

Phones=1212121,1212123

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:



HTTP kop Temno
200 {"result":"phoneFromPhones
400
401

AddCampaign

ext":"number"}

Onucanue

OK, ecyiv Bce HOMepa 3aHATHI
nosyunm {"result":null}

[TepesaHbl HEKOppEKTHbIE

TlapaMeTphI

[TepenaH HeBepHBIM KiItoY (token)

KomaHaa Heobxoammasa ansa Toro, 4Tobbl Co3aaTh MM YCTAaHOBUTbL KaMnaHuo Ansa o63sBoHa aboHeHTOB uau otnpaskyu CMC.

Mpun 063B0He abOHEHTOB CHa4ano 3BOHOK UAET K MoJib30BaTesto, @ MOTOK K abOHeHTY

MapameTpbl 3anpoca:

Nma
cmd

from

ext

days

time
pdd

preview_timeout

try

token
type

phones

message

idshop

Onucanue

THUII oIlepaliyiy, B JaHHOM ciydyae AddCampaign

KOPOTKHI HOMep COTPYZIHMKA, OT UMEHU
KOTOPOTO OCYILIeCTB/ISIETCS] KaMITaHUSI

Tun/¢gopma
T AQHHBIX

string

string

KODOTKHUI HOMep COTPY/IHHKa, Ha KOTOPOM OyzeT

TIPUHUMATBLCS BbI30B COTPYAHUKAaMHU (T10
yYMOJTYaHHIO paBeH from)

Criucok aneli(0-Bockpecenbe,6-Cy6oTa)

Jnara3oH BpemeHn

Bpewmst Ha mocToOpaboTKy(CeKyH/IbI)

3a/iep>KKa UCXOSIIero 3BOHKa, Tocsie TIOAHATUS
TPyOKU COTPYAHUKOM (110 yMomdaHUO 0)

Ko/mmuecTBO MOIIBITOK

Koy (token) LiraX, ycTaHOB/IeHHbIN B
HaCTpPOMKax UHTerpaluu

Tun komnanuu 1 - TenedonHas, 2 - CMC

Crircok HOMepOB TeJie()OHOB(€CIIH CITUCOK OyzeT
Ty CT, KOMITaHUSI OCTaHAB/IUBAETCS)

Tekct coobienus, Ayisi type=1 H0/DKHO OBITH
repBoe C/I0BO si3bIK {en,uk,ry,...} (B 3TOM
ciydae OyzeT cHauasia 3BOHUTH aDOHEHTY U
preview_timeout UTHOPUPYETCs)

Heobsi3aTenbHeIli TapaMeTp, yKa3biBaet id
MarasuHa, 0T KOToporo OyzieT 3B0OHOK

string

string
string
integer
integer
integer
string

integer

string

string

integer

IIpumeuanue

He ob6s13arenbHbIi

ITo ymomnuaHnuto:
1,2,3,4,5

ITo mo/muanuto:
10:00-18:00

ITo ymonuaunuro: 5
He oGs13aTenbHbIH

ITo ymonuanuto: 1

[To ymonuanumto: 1
[Tpumep:
12121234567,
12121234568

Obsi3aTentbHBIA 1711
type=2

Heobsi3aTenbHbIi

( criucok id MoXkHO
MOTYUUTh (PyHKLMEN
GetShops)

MpumevaHue: Ons type=1 KONMYECTBO OAHOBPEMEHHbIX 3BOHKOB OMpefesisieTCsi B HaCTPOKax KaMnaHuv B kabrHeTe nosib30BTens

[na npeBblo pexxnMa CHa4vasla 3BOHOK MAeT K MOoJb30BaTesIlo, @ MOTOK K aboHeHTy, npu message!=NULL HaobopoT



Mpumep 3anpoca:
POST https://lira.voip.com.ua:8482/general
cmd=AddCampaign
from=101

days=1,2
time=10:00-11:00
timeout=60

pdd=30

try=2

idshop=2

type=2
message=Hello

Phones=12121234567,12121234568,12121234569

token=202cb962ac59075b964b07152d234b70

nnu

cmd=AddCampaign
from=101

days=1,2
time=10:00-11:00
timeout=60

pdd=30

try=2

idshop=2

type=1

message=en Hello

Phones=12121234567,12121234568,12121234569

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP kop Teso
200

400
401

AddPhoneCampaign

Onucanue
OK

[lepenaHbl HEKOppeEKTHbIE
riapameTpabl

[Tepenan HeBepHbI KiItoY (token)

KomaHpaa HeobxoauMasa ons Toro, 4Tobbl o6aBUThL TenedoHHbIe HOMepa B KaMmnaHuio Ans 063soHa aboHeHTOB nan otnpaskyu CMC.

Mpun 063BoHe abOHEHTOB CHayasla 3BOHOK UAET K M0JIb30BaTeNo, a NMOTOK K aboHEeHTY A5 npeBblo pexuma, npu message! =NULL Hao6opoT

MapameTpbl 3anpoca:

Nma Onucanue

Tun/¢dopma

IIpumeuanue
T JaHHbIX

cmd THII OllepaLiyy, B JaHHOM ciydyae AddPhoneCampaign string



from

token

phones

KOpOTKI/II‘;I HOMep COTPYAHHUKA, OT UME€HU KOTOPOI'o
OCYIL€CTBJ/IAETCA KaMITaHUA

ko4 (token) LiraX, ycTaHOBNeHHbIN B HACTPOMKaX
VIHTerpaLuu

Criicok HoMepoB Tesie()OHOB

Mpumep 3anpoca:

POST https://lira.voip.com.ua:8482/general

cmd=AddPhoneCampaign

from=101

Phones=12121234567,12121234568,12121234569

token=202cb962ac59075b964b07152d234b70

string

string

string

[Tpumep:
12121234567,
12121234568

checkContact

KomaHgaa Heobxoammas ans Toro, 4Tobbl BCTaBUTb HOBbIN UM 0BGHOBUTL CYLLECTBYIOLLEN KOHTaKT, 06HOBAAeTCS IMA KOHTaKTa 1
OTBETCBEHHbIN COTPYAHUK.

MapameTpbl 3anpoca:

Nma
cmd
ext

ani

name
add_phone
emails

token

trackid
clientid
sitename
source
stype
campain
term

Onucanue

THII oIlepaliuy, B JaHHOM ci1y4dae checkContact

KOpOTKI/Iﬁ HOMep COTPYAHKMKa OTBETCBEHHOI'O 34
KOHTAKT

OcHoBHoti HoMep TenedoHa KoHTakTa
Wwms KoHTakTa
CIH1COK JOTO/THUTE/IbHBIX Tesie()OHOB
Crincok e-mail

kitod (token) LiraX, ycTaHOBNeHHbIN B HACTPOMKAX
VHTerparuu

Google tracking id for site
Google Client id

Nwms caiita

WcTounmnk

Tun Ucrounnka (Medium
Kamranws

KitoueBoe c10B0O

Mpumep 3anpoca:

POST https://lira.voip.com.ua:8482/general

cmd=checkContact

ext=101

Tun/popma
T AAQHHBIX

string
string

string
string
string
string

string

string
string
string
string
string
string
string

ITIpumeuanue

Heobs3arenbHbIi
Heobs13aTenbHbIH

Heobs3aTenbHbIN
Heobs3aTenbHbII
Heobs3aTenbHbIN
Heobs3aTenbHbIN
Heobs3arenpHbIN
Heo0s13aTenpHbIH
Heobs3aTenbHbII



ani=19101234567

Name=Dima
token=202cb962ac59075b964b07152d234b70
add_phone=380123456789,380234567890,380112345678

emails=a@a.com,b@b.com

BapuaHTbl oTBeTa:

HTTP kop
200

Teno

400
401

getStatinfo

KomaHpa Heobxoanmas ansa Toro, 4Tobbl NonyynTb CTaTUCTMKY 3BOHKOB MO COTPYAHMKAM 3a nepuof He 6onblie Mmecsila. KomaHay MOXXHO

MCNosib30BaTh He Yalle 1 pa3 Ha Yac

MapameTpbl 3anpoca:

Nmsa Onucanue
cmd TUII OIepaLyy, B JaHHOM cjlyuae getStatinfo
Start Hara B dopmare “YYYY-MM-DD HH:MM:SS” -
Hauasio MHTepBasa
Sto [Hara B popmare “YYYY-MM-DD HH:MM:SS” -
P KOHeL| UHTepBajia
ki kitod (token) LiraX, ycTaHOBNeHHbIN B HACTPOMKaX

HWHTEerpanuu

Mpumep 3anpoca:

POST https://lira.voip.com.ua:8482/general
cmd=getStatinfo

Start=2021:01:01 00:00:00

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP xox Teno
200 {
"results":[
{
"description":"stat_info.",
"stat":[
{

"login":"alex",
"name":"Anekcen",

OnucaHue
OK

ITepenanbl HeKOppeKTHLIE
rapaMeTpsl

[TepenaH HeBepHBIM KiIt0Y (token)

Tun/¢gopma

IIpumeuyanue
T JAHHBIX

string
string

Heobsi3aTenbHBIN,
eCJIi OTCYTCBYET,
Torga 3a 24 yaca

string

string

OnucaHue
OK



"count_incoming":"0",
"count_incoming_unique":"0",
"count_incoming_answered":"0",

"count_incoming_answered_unique":"0",
"count_incoming_lost":"0",
"count_incoming_lost_unique":"0",
"count_outgoing":"10",
"count_outgoing_unique":"4",
"count_outgoing_answered":"5",
"count_outgoing_answered_unique":"2",
"count_outgoing_lost":"5",
"count_outgoing_lost_unique":"4",
"incoming_duration_talk":"0",
"outgoing_duration_talk":"765"

}
]
}
]
}
400 [TepenaHbl HEKOppeKTHbIE
riapameTpabl

401 [Tepenan HeBepHbI KiItoU (token)
createTask

KomaHpa Heobxoanmas onsa Toro, 4Tobbl co3pgaTh HoByto 3agady ans OTBETCBEHHOIO COTPYAHMKA U CYLLECTBYIOLWEro KOHTakKTa.

MapameTpbl 3anpoca:

Tun/¢gopma
Nma Omnucanue bop IIpumeuanue
T JAHHBIX
cmd TUII OTepaLyy, B JaHHOM ciyuae createTask string
KOPOTKHW HOMEp COTPYZHUKA OTBETCBEHHOIO 3a .
ext P P PYA string
KOHTaKT
department HaumeHoBanue Otzena string HeoOs13aTe bHbIi
ani HoMep, TenedoHa KoHTakTa string
ko4 (token) LiraX, ycTaHOBNeHHbIN B HACTPOMKaX .
token string
VHTerpaLuu
text TekcT 3azaun string
Heobs3arensHbii, [To
YMOJIUaHHUIO TeKylllee
Bpems +1cek.
ITpumep: "2017-01-01
date Jlara BbITO/THeHWS 3a/1auu Date 17:00:00", 0/DKHO

ObITH OOJIbLIIE TEKYILEH
[aThl ¥ MEHBILIe 1Ba
rozia Bepes,

type Tun Integer 1,2,3 (Follow-



Mpumep 3anpoca:

POST https://lira.voip.com.ua:8482/general

cmd=createTask

ext=101

department=Mpoaaxn

ani=19101234567

text=MNoaroToBnTb 3apaHue

date=2017-01-01 17:00:01

type=1

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBEeTa:

HTTP xox Teno

200
400
401

createNote

up,BcTpeua, 3BOHOK)

Onucanue
OK

ITepenaHbl HEKOPpPEKTHbIE
rapaMmeTpsbl

[TepenaH HeBepHbIN KiItoY (token)

KomaHAaa Heobxoammas ansa Toro, 4Tobbl co3paTh HOTaTKYy ANA CYyLWeCcTBYoWero KoHTakTa oT OTBETCBEHHOIr0 COTPYAHUKA.

MapaMeTpsbl 3anpoca:

Nms
cmd
ext
ani
token

text

Onucanue

THIT OTlepalivy, B JAHHOM ciiy4dae createTask

KOpOTKI/Iﬁ HOMep COTPYAHKMKa OTBETCBEHHOI'O 34

KOHTaKT
HoMmep, TenedoHa KoHTakTa

ko4 (token) LiraX, ycTaHOBNeHHbIN B HACTPOMKAX

HMHTerpaLuu
TekcT HOTAaTKU

Mpumep 3anpoca:

POST https://lira.voip.com.ua:8482/general

cmd=createNote

ext=101

ani=19101234567

text=HoBocTu

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP Kox Teno

200

Tun/popma

ITIpumeuanue
T J@HHBIX

string
string
string
string

string

Onucanue
OK



400
401

createDeal

[TepenaHbl HEKOPPEKTHbIE
rapaMeTpsl

[Tepenan HeBepHbIM KiItou (token)

KomaHpaa Heobxoanmas onsa Toro, 4Tobbl co3paTh HoByto caenky ans OTBETCBEHHOro COTPYAHMKA U CyLLEeCTBYIOLLLEro KOHTaKTa.

MapameTpbl 3anpoca:

Nms
cmd
ext
ani
token

name
sum

stage

status

Onucanue

THIT OTIepaliiy, B IAHHOM ciydae createDeal

KOPOTKHI HOMep COTPYZIHHMKA OTBETCBEHHOIO 3a

KOHTaKT
HoMmep, TenedoHa KoHTakTa

ko4 (token) LiraX, ycTaHOBNeHHbIN B HACTPOMKaX

HWHTerpaLuu
HavmeHoBaHue ClieKA
Cyma czennku

Cragus caenku

Craryc cuenku (He 00s13aTe/IbHBIN)

Mpumep 3anpoca:

POST https://lira.voip.com.ua:8482/general

cmd=createDeal

ext=101

ani=19101234567

name=MoaroToBuTL 3apaHue

sum=3030

stage=1

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP kop Teso

200
400
401

{"id_deal":$integer}

Tun/¢gopma

IIpumeuanue
T J@HHBIX

string
string
string
string

string
Integer

Pa3sperens! TONbKO

Integer
Cy1IleCTBYIOLMe CTaZuu

0-akTuBHas, 1-
Integer YcrerHo 3asepiiieH, 2-
3asepuiena HeycriemHo

Omnucanue
OK ($integer - 11e/10€ UKCIIO)

[TepenaHbl HEKOppEKTHbIE
rapameTpabl

[TepenaH HeBepHbIM KiTtou (token)



updateDeal

KomaHpaa HeobxoamMas ons Toro, 4Tobbl 06HOBUTL CyLLecTBYOLWYo caesnky ¢ id_deal ona OTBETCBEHHOro COTPYAHMKA U CyLLEeCTBYIOLLErO

KOHTaKTa.

MapaMeTpsbl 3anpoca:

Nwmsa Omnucanue

cmd TUII OTlepaliuy, B JAHHOM ciiyudae updateDeal

- KOPOTKHUI HOMep COTpPY/IHHKA OTBETCBEHHOIO 3a
KOHTaKT

ani HOMep, TenedoHa KoHTakTa

ol Koy (token) LiraX, ycTaHOB/IEHHBIN B HACTPOMKaX
VHTerparuu

id_deal Id cinenku

name HavmeHoBaHue clieKu

sum Cywma czenku

stage Crapus caenku

status Craryc caenku

Mpumep 3anpoca:

POST https://lira.voip.com.ua:8482/general
cmd=updateDeal

ext=101

ani=19101234567

id deal=1910

name=lloagrotoBuTtb 3apgaHue

sum=3030

stage=2

status=0

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP xop Teno
200

400

401

addBlackPhone

Tun/popma

IIpumeuanue
T JaHHBIX

string
string
string
string

Integer
string
Integer

PasperieHs! TOBKO

Integer CyLL[eCTBYIOLIe CTaUNl

0-akTHBHas, 1-
Integer YenewHo 3asepiues, 2-
3asepuiena HeycriemHo

Onucanue
OK

ITepenanbl HeKOppeKTHbIE
rapaMeTphl, WY [lapameTpbl
HEOOHOBJIEHBI

[Tepenan HeBepHbIi Kiitod (token)

KomaHaa Heobxoammasa ansa Toro, 4Tobbl 06aBMTb B YepHbIN CNNCOK HOMep TenedoHa (TosIbKOo Undpbl).



MapaMeTpsbl 3anpoca:

Nmsa Onucanue
cmd TUII orepaiiuy, B JaHHOM ciyuae addBlackPhone
phone HoMep TesiehoHa

kitod (token) LiraX, ycTaHOBNeHHbIN B HACTPOMKAX
VHTerparuu

token

MpumMmep 3anpoca:

POST https://lira.voip.com.ua:8482/general

cmd=addBlackPhone
phone=100111000101

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP Kox Teno
200

400
401

listBlackPhone

KomaHpaa Heobxoaumas ona Toro, 4Tobbl MONyYnTb YepHbI CIMCOK TenegoHoB.

MapaMeTpsbl 3anpoca:

Nwmsa Omnucanue
cmd TUII OTiepaiiuy, B aHHOM ciyuae listBlackPhone
phone HOMep TesiehoHa

ko4 (token) LiraX, ycTaHOBNeHHbIN B HACTPOMKaX
VHTerparuu

token

MpuMep 3anpoca:

POST https://lira.voip.com.ua:8482/general

cmd=1istBlackPhone

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP kop Temo
200 {"blacklist":["phonel","phone2",...,"phoneN"]}

Tun/popma

ITpumeuanue
AQHHBIX
string

string Tonbko 1udpsI

string

Onucanue
OK

[TepenaHbl HEKOPPEKTHbIE
rapaMeTpsl

[TepenaH HeBepHbIN KoY (token)

Tun/¢dopma

P IIpumeuanue

string
string Tonbko 1udpsI

string

OnucaHue
OK



400
401

delBlackPhone

[TepenaHbl HEKOPPEKTHbIE
rapaMeTpsl

[Tepenan HeBepHbIM KiItou (token)

KomaHpaa Heobxoaumas ons Toro, 4Tobbl yaanuTb B YHepHOM cnimcke Homep TesedoHa (TonbkKo undpsbl).

MapameTpbl 3anpoca:

Nmsa Onucanue
cmd THUII OTiepaLiyy, B flaHHOM ciiydae delBlackPhone
phone HOMep TesiehoHa

token
VHTerparyu

Mpumep 3anpoca:

POST https://lira.voip.com.ua:8482/general

cmd=delBlackPhone
phone=100111000101

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP kop Teso
200

400
401

listBlackIP

KomaHga Heobxoammas ans Toro, 4Tobbl Noay4YnTs YEpHbLIN cnucok IP agpecos

MapameTpbl 3anpoca:

Nwmsa Omnucanue
cmd THUII OTlepaLiyy, B JaHHOM ciiydae listBlackIP
phone HoMmep TesiehoHa

token
VHTerparuu

Mpumep 3anpoca:

POST https://lira.voip.com.ua:8482/general

K/tou (token) LiraX, ycTaHOB/IeHHbIN B HAaCTPOMKax

Koy (token) LiraX, ycTaHOB/IeHHBIN B HAaCTPOMKax

Tun/popma

IIpumeuanue
AAHHBIX
string

string TonbKo 1udpsI

string

Onucanue
OK

[IepenaHbl HEKOppeEKTHbIE
riapameTpabl

[Tepenan HeBepHbIM KiItoY (token)

Tun M
/bopma ITpumeuanue
AAHHBIX
string
string TosbKo 1[G phI
string



cmd=1istBlackIP

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP kop Teso
200 {"blacklist":["IP1","IP2",...,"IPN"]}
400
401
addBlackIP

KomaHpa Heobxoammas ansa Toro, 4Tobbl fo6aBnTb B YEPHbLIN cnucok IP appec.

MapameTpbl 3anpoca:

Nma

cmd
IP

token

Onucanue

THUII oriepaLivy, B laHHOM ciiydae addBlackIP

IP Appec

K/tou (token) LiraX, ycraHOB/eHHbIN B HAaCTpPOMKax

HWHTEerpanuu

Mpumep 3anpoca:

POST https://lira.voip.com.ua:8482/general

cmd=addBlackPhone

IP=100.111.000.101

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP kop

200
400
401

delBlackIP

Teno

KomaHpaa HeobxoavnMas ons Toro, 4Tobbl yaanuTs B YépHoM cnivcke IP agpec.

MapameTpbl 3anpoca:

Nma

cmd

Onucanue

TUI Orepalivy, B flaHHOM ciydae delBlackIP

Onucanue
OK

ITepenaHbl HeKOPPEKTHBIE
rapaMeTpsbl

[Tepenan HeBepHbIN KiItou (token)

Tun/¢popma
bop IIpumeuanue
AQHHBIX
string
string
string
Onucanue
OK

[Iepenanbl HEKOppeEKTHbIE
riapameTpabl

[TepenaH HeBepHbIl K/itoU (token)

Tun/¢gopma
AAQHHBIX

string

ITIpumeuanue



1P IP Appec

ko4 (token) LiraX, ycTaHOBNeHHbIN B HACTPOUKAX
VHTerpaLuu

token

Mpumep 3anpoca:

POST https://lira.voip.com.ua:8482/general

cmd=delBlackPhone
IP=100.111.000.101

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP kop Temo
200

400
401

getStages

string

string

OnucaHue
OK

ITepenanbl HeKOppeKTHbIE
rapaMeTpsl

[TepenaH HeBepHbIM KiIt0Y (token)

KomaHpaa HeobxoanMasa ons Toro, 4Tobbl Nony4YnTb cnucok CTaanii CoenoK, 0TCOPTUPOBaHHbIX CornacHo BopoHku.

MapameTpbl 3anpoca:

Nma Onucanue

cmd TUII OIlepaLivy, B JaHHOM Ciydae getStages

ko4 (token) LiraX, ycTaHOBNeHHbIN B HACTPOMKaX
VIHTerpaLuu

token

Mpumep 3anpoca:
POST https://lira.voip.com.ua:8482/general
cmd=getStages

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP kop Teso
200 {"stages":[{"stage":$stage,"title":"..."},...]}
400
401
getShops

KomaHpa Heobxoanmas ansa Toro, 4Tobbl MnoNny4nTb CNMCOK Mara3nHoOB.

Tun/popma ITpumeuanue
T JAHHBIX
string
string
Onucanue
OK

[TepenaHbl HEKOppEKTHbIE
rapameTpabl

[TepenaH HeBepHbIi K/itoU (token)



MapameTpbl 3anpoca:

Nma Onucanue

cmd TUII OTlepaLivy, B JAHHOM ciiyuae getShops

Koy (token) LiraX, ycTaHOB/IEHHBIN B HAaCTPOUKaX
VHTerparuu

token

Mpumep 3anpoca:
POST https://lira.voip.com.ua:8482/general
cmd=getShops

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP xox Teno
200 {"shops":[{"id":$id_shop, " name":"..."},...]}
400
401
getUserStatuses

Tun/¢popma
(bop ITpumeuanue
T J@HHBIX
string
string
Onucanue
OK

[TepenaHbl HEKOPPEKTHbIE
rapaMeTpsl

[TepenaH HeBepHbIi Kiitod (token)

KomaHpaa Heobxoammas ans Toro, 4Tobbl MOYYUThb CIMCOK CTAaTYCOB COCTOSAHUIA MNONb30BaTeNS.

MapameTpbl 3anpoca:

Nwmsa Onucanue

cmd TWII OllepaLiuy, B JaHHOM ciydae getUserStatuses

Ktou (token) LiraX, ycTaHOB/IeHHbIN B HAaCTPOMKax
VHTerpaLluu

token

MpumMmep 3anpoca:
POST https://lira.voip.com.ua:8482/general
cmd=getUserStatuses

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP xop Teno
200 {"statuses":[{"status":$status,"title":"..."},...]}
400
401
getUsers

KomaHpaa HeobxoauMas ons Toro, 4Tobbl MONYYUTb CMUCOK Mosb3oBaTenen

Tun/¢dopma
bop IIpumeuanue
T AAHHBIX
string
string
Omnucanue
OK

ITepenanbl HeKOppeKTHbIE
rapamMeTpsl

[TepenaH HeBepHbIi K/TtoU (token)



MapameTpbl 3anpoca:

Nwmsa Onucanue
cmd THII OTIeparivy, B JaHHOM ciydae getUsers
- - Koy (token) LiraX, ycTaHOB/IEHHBIN B HAaCTPOUKaX

HWHTerpanun

Mpumep 3anpoca:
POST https://lira.voip.com.ua:8482/general
cmd=getUsers

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP xox Teno
200 :ioi(lil,?ﬁflilr.n[é":l’ﬁi...:","ext”:”...”,”active":”0|1"},..
400
401
initStatuses

13

Tun/¢popma
(bop ITpumeuanue
T J@HHBIX
string
string
Onucanue
OK

ITepenaHbl HEKOPpPEKTHbIE
rapaMeTpsbl

[TepenaH HeBepHbIi K/TtoU (token)

KomaHAaa HeobxoavnMas Ansi Toro, 4Tobbl MOMyYUTh TeKyLue CTaTyCbl OnepaTopoBs, Yepes BebXyku. Ncnosb3yoTcsa npu BKIOYEHN
MHTerpaummn. JanbHenwmne cocTosHa 6y ayT NPUXOANTL MO UX U3MEHEHUW, NMpeablALmne CTaTyCbl He0OX0ANMO UFHOPMPOBATL

MapameTpbl 3anpoca:

Nms OmnucaHue
cmd TUII OllepaLivy, B JAHHOM C/1ydae initStatuses
ki kitod (token) LiraX, ycTaHOBNeHHbIN B HACTPOMKaxX

HWHTEerpanuu

MpumMmep 3anpoca:
POST https://lira.voip.com.ua:8482/general
cmd=initStauses

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP kop
200

Teno

400
401

Tun/popmar ITpumeuanue
AQHHBIX
string
string
Onucanue
OK

ITepenanbl HeKOppeKTHbIE
napameTpal

[TepenaH HeBepHbIii K/TtoU (token)



sendMsg

KomaHpa Heobxoaumas onsi Toro, 4Tobbl nocnaTh cooblieHne COTpPYyOHUKY B KOpI'IOpaTI/IBHbII?I MecceHpXxep.

MapaMeTpsbl 3anpoca:

Nwmsa Omnucanue P ena IIpumeuanue
T JAHHBIX
cmd THI OTlepalivy, B JaHHOM ciayyae sendMsg string
- KOPOTKWW HOMep COTPYZIHUKA, KOMY TOChLIaeTCst ST
coo01eHne
ani umsi KoHTakTa, KOTOpbIi rocsian coobijeHne string
ol Koy (token) LiraX, ycTaHOB/IEHHBIN B HACTPOMKaX i
HHTerpaLuu
text TekcT coobreHust string
Mpumep 3anpoca:
POST https://lira.voip.com.ua:8482/general
cmd=sendMsg
ext=101
ani=19101234567
text=MNoaroToBuTb 3apaHue
token=202ch962ac59075b964b07152d234b70
BapMaHTbI oTBeTa:
HTTP kop Teso Onucanne
200 OK
ITepenaHbl HEKOPPEKTHBIE
400 rapamMeTpbl, Wiy flapaMeTpbl
HEOOHOBJIEHBI
401 [Tepenan HeBepHbIM KiItoY (token)

sendSMS

KomaHga Heobxoamumas ansa Toro, 4Tobbl nocnate SMS yepe3 GSM mogeM. 3anpockl Haflo CaThb He Yaule 1 pa3 B 5 CeKyH[ Ha OAMH MOAEM.

MapaMeTpsbl 3anpoca:

Nmsa Onucanue leaciraa IIpumeuanue
T JAHHbIX
cmd TUII OTepaLyy, B JaHHOM ciyuae sendSMS string
ext KOPOTKW HOMEP COTPY/ZIHUKA, KTO TockuiaeT SMS string Tonbko UG pbI
provider g’gﬁ?&gﬁﬁ:ﬁ P npoBaiizepa (Homep Te/edoka B string Tonbko 1udpsI
phone Howmep TenedoHa, koMy rocbiiiaeM coo01ieHue string

token ko4 (token) LiraX, ycTaHOBNeHHbIN B HACTPOWKAaxX  string



WHTerparum
text TekcT cooO1eHust

Mpumep 3anpoca:

POST https://lira.voip.com.ua:8482/general
cmd=sendSMS

ext=101

phone=19101234567

provider=380123456789

text=MNoaroToBnMTb 3apaHune

token=202cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP xox Teno
200 {"id_sms":$id_sms}

400

401
402
403

checkSMS

string

Onucanue
OK

ITepenaHbl HeKOPpPEKTHbIE
rapamMmeTpbl, Wiy IlapaMeTpbl
HEOOHOBJIEHBI

[TepenaH HeBepHbIi K/TtoU (token)
MogeMm He TIOAK/TIOUEH
MopgeMm 3aHAT, TOBTOPUTE TIO3KE

KomaHpa Heobxoanmas onsa Toro, 4Tobbl MPoBEPUTb CTATYC AOCTaBkM SMS yepe3 GSM mMoaeM. 3anpockbl HAJO C/laTb He Yawe 1 pa3 B 5

CeKyH[ Ha 0AUH MOAEM.

MapaMeTpsbl 3anpoca:

Nwmsa Omnucanue

cmd THII OTlepaLivy, B JaHHOM ciiyuae checkSMS
ext KOPOTKMM HOMep COTPYZHHKA, KTO IockliaeT SMS

. W pentudukarop nposakigepa (Homep TeseoHa B
Sty | e ENOp ) FPE (SO ED nEN e

GSM mozeme)

id_sms Id nonnyueHHOEe KOMMaH/0¥ sendSMS
- K/Itou (token) LiraX, ycTaHOB/IeHHbIN B HAaCTPOMKax

HWHTerpanuu

Mpumep 3anpoca:

POST https://lira.voip.com.ua:8482/general
cmd=checkSMS

ext=101

id sms=1910123

provider=380123456789

token=202cb962ac59075b964b07152d234b70

Tun/popma

IIpumeuanue
T JAHHbIX

string
string Tonbko 1udpsI

string TonbKo 1 phI
Integer

string



BapuaHTbl oTBeTa:

HTTP xop Teso Onucanue
OK,
1- nepefaH npoBaiiepy, CTaTyc
HeHN3BeCTHBIM;
200 {"sms_status":$id_status} 2- miepefiaH rpoBanziepy, ujeT
JlOCTaBKa;

3- MOCTaB/EeHO;
4- BpeMs JOCTaBKH UCTEK/IO0

ITepenanbl HeKOppeKTHLIE

400 rapamMeTpbl, Wy IapaMeTpbl
HEOOHOBJ/IEHBI

401 [Tepenax HeBepHbIH KoY (token)

EncodePhone

KomaHAaa HeobxoAvMas osi Toro, 4Tobbl MPOBEPUTH MOJYYUTh 3alUMpPOBAHHbI HOMEp.

MapaMeTpsbl 3anpoca:

Tun/¢gopma
Nwmsa Omnucanue (bop ITpumeuanue
T JJAHHBIX

cmd TUII OTepaLyy, B JaHHOM ciiyuae EncodePhone string
phone Howmep Tenedona string TonbKo 1 phI

ko4 (token) LiraX, ycTaHOBNeHHbIN B HACTPOMKaX .
token string

VHTerparuu
MpumMmep 3anpoca:
POST https://lira.voip.com.ua:8482/general
cmd=EncodePhone
phone=12123123123
token=202chb962ac59075b964b07152d234b70
BapMaHTbl oTBeTa:

HTTP kop Temo Onucanue
A " OK
200 {"phone":$encoded}
ITepenaHbl HeKOPpPEKTHbIE

400 rapamMmeTpbl, Wy flapaMeTpbl

HEOOHOBJIEHBI
401 [Tepenan HeBepHbIM KiItou (token)



DecodePhone

KomaHAaa HeobxoavMas st Toro, 4Tobbl MoMyYnTb PaclUM®POBAHHBIA HOMEp.

MapameTpbl 3anpoca:

Tun/gpopma
Nwms Onucanue bop ITpumeuanue
T JaHHBIX
cmd TUII OTepaiiyy, B aHHOM ciyuae EncodePhone string
phone Howmep TenedoHa string TonbKo 1 PHI
K/tou (token) LiraX, ycTaHOB/IeHHbIN B HAaCTPOMKax .
token string
HHTerpaLuu
Mpumep 3anpoca:
POST https://lira.voip.com.ua:8482/general
cmd=EncodePhone
phone=12123120960170061170799
token=202cb962ac59075b964b07152d234b70
BapuaHTbl oTBeTa:
HTTP kox Temo Onucanue
OK
200 {"phone":$decoded}
[TepenaHbl HEKOppeEKTHbIE
400 rapamMeTpbl, Wy fapaMeTpbl

HEOOHOBJIEHBI
401 [TepenaH HeBepHBIM KiItoY (token)



3arpy3ka ucTopum 3BOHKOB

ABTOpu3auus yepes API

[Tpou3BOAUT aBTOPU3AlLIMIO TIO/Tb30BaTeNs B cucTeme. Bce metozbi API MoOryT OBITE UCTIO/IB30BaHbI
TOJILKO T10CJIe aBTOPU3aL1H.

B oTBeT Ha 3anpoc, Npy y/lauHOW aBTOpH3aliiK, KpOMe Tejla OTBeTa Bo3BpallaeTcs cookie arirn,
cofiepXKalluii KJIIou CecCcru, aHaornyHo pabore ¢ WEB-6pay3epom. Ipu fanbHeHmx 3ampocax K
API-meToziaM Hy>KHO 0OpaTHO nepefjaBaTh romyueHHble cookie. Bpemsi )ku3HU ceccuu - 15 MUHYT.

Bce 3anpocs! K API npoucxofsT U3 1o, rnob3oBaresisi, arpuOyThl KOTOPOTo OB/ UCIIOIb30BaHbI IPU
aBTOpM3aLMK yepe3 JaHHbIM MeTo/. [Ipy 3TOM MBI yunThIBaeM BCe Mpasa I10/b30Baresis, T.e. yepe3 API
HeJIb3s1 TTOJIyYUTh OOJblile JAHHBIX, UeM CaM I10/1b30BaTe/lb MOXKET IIPOCMOTPeTh uepe3 MHTep(eiich
cuctemMbl. MBI coBetyeM ziisi API co3/aBath OT/Ie/TBHOTO T0/Th30BaTe st /171s1 Oosiee crieruduuecKoi
HACTPOWKH IpaB MOAK/II0YaeMOro NIPUI0XKeHUSL.

Resource URL

POST
https://lira.lirax.net/api/private/api/auth.php

Parameters

PARAMETER DESCRIPTION

require
USER_LOGIN
JloruH nonb3osarens.

require

USER_HASH
Maponb nonb3oBaresns.

3BOHKH

https://lira.lirax.net/services/call_show.php?action=show&adate_start=2016-12-06
00:00:00&date_finish=2016-12-13
23:59:59&filter=call_ani_dnis&filter_value=&call_type=&call_connect=&call_export=1

date_start
Hara Ot

date_finish

Hara 1o

filter
@uUIBTP M0 IO
BO3MOXXHbI€ 3HAUEHUA:



jnmon mon mon mon

"call_ani", "call_dnis", "call_ani_dnis", "call_originip", "call_destination", "call_origination",

mon m"mon

"call_utm_source", "call_utm_medium", "call_utm_campaign", "call_utm_term"
filter_value
3HaueHus1 GUIBTPa

call_type
BO3MO)KHbI€ 3HAUEHHUSsI:
0 Bxopsiue, 1 ucxonsiiue

call_connect
BO3MOJKHbIE 3HAUeHUSI:
0 He Ob110 pa3roBopa, 1 6bUT pa3roBop



KomaHpgb! ot LiraX k BInN

makecall_finished

KoMaHpAa nHhopMmpyeT 3aBepLleHns 3a4aHnsa Ha Co34aHNs 3BOHKa AN 2-X aboHeHTOoB.

MapameTpbl 3anpoca:

Tun/¢gopmar
Nwma OmnucaHue (bop IIpumeuanue
JaHHBIX

THII OlepaLivy, B JaHHOM C/Ty4yae .
cmd A strin

makecall_finished 8
id_makecall Id - makecall string
Call_id Call_id ucxopgsijero rseua 3BOHKa string [Tpu success=0 mycT
success [MopusTa Tpy6Ka aboHeHTOM Integer 0|1

. ko4 (token) BIIII, yka3aHHbIM B HAaCTPOMKax |, .

from_LiraX_ token ( ) Y p string

HHTerpaLuu
Mpumep 3anpoca:
POST https://domain/LiraX
cmd=makecall_finished
id makecall=ef232234febl2
from_LiraX token=303cb962ac59075b964b07152d234b70
Call id=b964b07152d
success=1
BapMaHTbI oTBeTa:

HTTP
Teso Omnucanue
KO/

200 OK
400 [TepesaHbl HEKOpPEKTHBIE NTapaMeTphl
401 [Tepenan HeBepHbIii Kiitod (token)

make2calls_finished

KomMaHa nHpopmMupyeT 3aBepLlueHnsa 3alaHus Ha CO3[aHuns 3BOHKa A5 2-X aboHeHTOB.

MapameTpbl 3anpoca:

Nwmsa Onucanue

TUIT OoI1epaliiv, B IdHHOM CJ/1y4dade

cmd make2calls_finished

id_make2calls Id - make2calls
success BbU10 /1 TOHSATHE TPYOKH

duration_success [JnuTenbHOCTb pa3roBopa Oblia He MeHbIlle,

Tun/popmar IIpumeuanue
AAQHHBIX

string
string

0- ebbL1O, 1-
Integer

TIOZIHSITA TPYOKY
Integer 0- meHblLe, 1-



yeM OXKMZAjIach B rapameTpe successtime

Json MaccuB Ha)kaTbIX KHOIIOK, ivr_name —
keys ums IVR, ivr_entry — nyHkt [VR mento, key — Json
BbIOpaHHAasi KHOTIKa

kitoy (token) BIIII, yka3aHHBIM B HACTPOMKax

from_LiraX_ token
WHTerparuu

string

Mpumep 3anpoca:

POST https://domain/LiraX

cmd=make2calls_finished

id make2calls=ef232234febl2

from_LiraX token=303cb962ac59075b964b07152d234b70

success=1

Oosblile paBHO

Moxxet
OTCYTCTBOBaTh

keys=[{"ivr_name":"Test", "ivr_entry":"0", "key":"9"}, {"ivr_name":"Test", "ivr_entry":"09", "key":"7"}]

duration_success=0

BapuaHTbl oTBeTa:

HTTP
Teno Onucanue

KOp,
200 OK
400 [TepesaHbl HEKOPPEKTHBIE TTapaMeTpbl
401 [Tepenan HeBepHbIi KiitoY (token)
staton
KomaHpAa nHpopMmpyeT 0 cTaTycax COTPYAHNKOB.
MapameTpbl 3anpoca:

Tun/¢gopmar
Nmna Onucanue bop IIpumeuanue
JaHHBIX

cmd THII Ollepalyy, B JaHHOM C/Iy4ae staton string
ext BHYTpPEHHHH HOMep coTpygHuMKa LiraX string

WZIeHTU(UKATOp CTaTyca COTPYZHUKA B INUHOM

status
KabuHeTe

Integer

from_LiraX_t kitou (token) BIIII, yka3aHHbIN B HaCTpOHKax

string
oken HHTerpaLuu

Mpumep 3anpoca:

POST https://domain/LiraX
cmd=staton

ext=910

from LiraX token=303cb962ac59075b964b07152d234b70

0- oTkmroumncs, 1-
cBobogeH, >1
-3aHAT, 3HauUeHUe

COIVIaCHO HACTPOEK



status=1

BapuaHTbl oTBeTa:

HTTP
Teno Onucanue
KO/,
200 OK
400 [TepesaHbl HEKOPPeKTHBIE TTapaMeTphl
401 [Tepenan HeBepHbIi Kiitod (token)
smsDelivered
KomaHpaa nHpopMumpyeT o goctaske SMS.
MapameTpsbl 3anpoca:
Tun/popmar
Nmna Onucanue (bop IIpumeuanue
JAHHBIX
cmd TUI OrepaLivy, B JaHHOM ciaydae smsDelivered string
id_sms Id SMS, nonyyeHHbIl KoOMMaHzol sendSMS Integer
from_LiraX_t xmrou (token) BIIII, yka3aHHbIM B HACTPOMKax strin
oken VIHTerpaLuu 8
Mpumep 3anpoca:
POST https://domain/LiraX
cmd=smsDelivered
from LiraX token=303cb962ac59075b964b07152d234b70
id_sms=1212
BapHaHTbl oTBeTa:
HTTP
Teno Onucanue
KO/
200 OK
400 [TepesaHbl HEKOppPEKTHBIE [TapaMeTphl
401 [Tepenan HeBepHbIi KiitoY (token)
smsReceived
KomaHpAa nHgpopmMupyeT o noayyeHuu SMS.
MapameTpbl 3anpoca:
Tun/¢popmar
Nwms Onucanue 0 IIpumeuanue
JaHHBIX
cmd TUII OTepaLyy, B JaHHOM ciiydae smsReceived string
ani Howmep Tenedona aboHeHTa string
id Id SMS, nony4eHHbIM OT MpoBakiziepa Integer
provider Vwms nipoBatiziepa (Homep TesnedoHa) string



text

from_LiraX_t xmtou (token) BIIII, yka3aHHbIM B HACTpOMKax
VHTerpaLuu

oken

Mpumep 3anpoca:
POST https://domain/LiraX

cmd=smsReceived

TekcT cooObreHust

from_LiraX_ token=303cb962ac59075b964b07152d234b70

id sms=121
ani=38012345679
provider=380112345678

text=Hello

BapuaHTLI oTBeTa:
HTTP
Koj
200
400
401

contact

Teno

string

string

OK

B UTF8

Onucanue

[TepeaHbl HEKOPPEKTHBIE TTapaMeTphbI

[TepenaH HeBepHbIl K/TtoU (token)

KomaHAaa a5 nosyvyeHmsa MHMopMaLum 0 HaUMeHOBaHUN KJMEHTa U ero OTBETCTBEHHOM COTPYAHUKE N0 HOMepy ero TenedoHa.

MapameTpbl 3anpoca:

Nmsa
cmd
phone
callid
diversion

from_LiraX_ token

MpumMmep 3anpoca:

POST https://domain/LiraX
cmd=contact
phone=19101234567

diversion=12101234567

Onucanue

THII OIlepaluy, B JaHHOM C/Iy4dae contact

HOMep KOHTaKTa
YHUKa/IbHbIH id 3BOHKa

BHellIHUW HOMeD TesiepoHa LiraX uepes

KOTOPbIW MOCTYNWI 3BOHOK

ko4 (token) BIITI, yka3zaHHbI B
HaCTpOWKax UHTerpalyu

from LiraX token=303cb962ac59075b964b07152d234b70

callid=D12DOEB124F4E64AF4EA-1511

BapuaHTbl oTBeTa:

TH;:ZI?SEII:E‘T IIpumeuanue
string
string
string
ITpu ucxopgsiem
string paBeH HOMepy
aboHeHTa
string



HTTP

- Teso Omnucanue

responsible - kopoTkuii HoMep

200 { "contact_name": "VBaHoB VBaH VBaHOBHY", OTBETCTBEHHOI'O I10/Ib30BaTe/IsI, MOYKET

"responsible": 103 } OTCYTCTBOBaTh, €C/IM TAKOT'O HeT U/IH Y Hero

He 3a/laH KOPOTKU HoMepa

400 { "error": "Invalid parameters" } ITepesaHbl HEKOPPEKTHBIE TapaMeTpPhl

401 { "error": "Invalid token" } [TepenaH HeBepHbIi KiitoY (token)

event

LiraX otnpasnseT 8 BMNIM yBegomneHns o cobbITUAX 3BOHKOB: MOABAEHNM, MPUHATUN UK 3aBEPLUEHNI 3BOHKA, @ TakXKe MH(OPMaLIo 0
3BOHKE MpW ero 3aBepLueHni.

MapameTpbl 3anpoca:



Nma

cmd
type

event °

phone

diversion

ext

callid

duration

is_recorded

status .

record_link

Tun/¢op

JAHHBIX

Omnucanue Mmar
TUII OIlepaliyy, B JaHHOM C/Iy4dae event string
TWIT 3BOHKA in/out

THIIT CO6LITI/IH, CBA3aHHOI'O CO 3BOHKOM:

INCOMING - ripuiiies1 BXOZASIIHMM 3BOHOK (B

3TO BpeMsl y MeHekepa J0/KeH HayaTb

3BOHUTH Tesie(hoH).

ACCEPTED - 3BOHOK YCIIeILLIHO [TPUHAT

(MeHemXep CHsiT TPYOKY).

COMPLETED - 3BOHOK 3aBeplieH string
(MeHe/Kep WIN KITUEHT TTOJIOXKUIN TPYOKY

10CJIe pasroBopa).

CALL_COMPLETED — 3BOHOK ITOJIHOCTbIO
3aBepiiieH (K/IMEeHT MOJIOKWIN TPYOKy mocsie
pasroBopa).

HOMep TeslehOHa K/IMeHTa string

BHellIHUM HoMeD TesiepoHa LiraX uepe3

o string
KOTOPbIW ITOCTYIIW/I W/ BBILLIeJT 3BOHOK

BHYTPeHHHI HOMep coTpyAHuKa LiraX,
B ciyyae CALL_COMPLETED u type=in,  string
COZlep>XUT HOMEp, Ha KOTOPBIM MpUILIe/T BbI30B

YHUKaJbHbIM id 3BOHKa string
TMIPOJI0/DKUTE/IEHOCTb 3BOHKA B CeKyH/jaX int
3arnucaH Jiv 3BOHOK 0/1

CTaTyC BXOAAIIEro 3BOHKA:

Success - ycrelliHbIi BXOASIIAA 3BOHOK
Missed — miporty1ieHHbIN BXO/SAI[HMN 3BOHOK

CTaTyC UCXOOAIIEro 3BOHKA:

Success - yCITelHbIH UCXOASAIHA 3BOHOK string
Busy - LiraX nosiyuuna oTBeT 3aHATO

NotAvailable - LiraX nosnyuunsa oTBeT

AGOHEHT HeIOCTyTIeH

NotAllowed - 3BoHKM Ha 3TO HaripaB/ieHHe
3arpelrieHsl

CCBbI/IKA Ha 3alMCh 3BOHKa, ecyy LiraX Moxer string

IIpumeuanue

BXO/ISALLAN / UCXOSIIINI

nipu event=COMPLETED,
CALL_COMPLETED

nipu event=COMPLETED,
CALL_COMPLETED

nipu event=COMPLETED,
CALL_COMPLETED

nipu event=COMPLETED,



NpeZIoCTaBUTh eé Cpa3sy, ec/iv HeT - CChLIKa
OTIIpaBJisieTCss KoMaHAoM record

tid Tracking Id

cid Client Id

csS WcTtoyHukK

cm Mennym

cc Kawmmnanus

ct Tepm

keys IMocnepnuii Boibop IVR menu

From_LiraX kitou (token) BIIII, yka3aHHbI B
_token HaCTpOMKax UHTerpaluu

Mpumep 3anpoca:

POST https://domain/LiraX

cmd=event

type=out

event=COMPLETED
phone=19101234567

ext=102
callid=D10DOEB124F4E64AF4EA-1511
duration=124

is recorded=1

status=Success

record_link=https://link/file.wav

keys=[{"ivr name":"Test","ivr entry":"09", "key":"4"}]

from LiraX token=303cb962ac59075b964b07152d234b70

BapuaHTbl oTBeTa:

HTTP KO/ Tes10
200
400 { "error": "Invalid parameters" }
401 { "error": "Invalid token" }
record

YBenomsieHne coaep>XXuT nHhopMaLuio 0 3annucun pasrosopa.

MapameTpbl 3anpoca:

Nma Onucanue

CALL_COMPLETED

<o Tpu event=
J CALL_COMPLETED
string
Omnucanue
OK
ITepenaHbl HEKOPpPEKTHbIE
rapaMeTphl
[TepenaH HeBepHbIi K/TtoU (token)
Tun/¢op I[TpumeuaHue

MdarT


https://link/file.wav
https://link/file.wav

JAQHHBIX
THII OTepaLiuy, B IaHHOM C/Ty4ae

cmd strin

record 8
callid YHUKaJIbHBIN id 3BOHKa string
record_link CCBLIJIKA Ha 3alych 3BOHKA string
from_LiraX_tok xmou (token) BIIII, yka3aHHbIH B strin
en HaCTpOWKax UHTerparjuu 8
Mpumep 3anpoca:
POST https://domain/LiraX
cmd=record
callid=D10DOEB124F4E64AF4EA01511
record_link=https://link/file.wav
from LiraX token=303cb962ac59075b964b07152d234b70
BapMaHTbl oTBeTa:

HTTP kop Temo Onucanue
200 OK
. ITepenaHbl HEKOPPEKTHbIE
400 { "error": "Invalid parameters" } PEA PP
rapameTphl

401 { "error": "Invalid token" } [TepenaH HeBepHbIM KiTtoU (token)



Changelog:

2021-01-28

make2calls- no6asneHo none Firstinternal
2021-02-18

getContact- nobaBneHa hyHKUNSA
2021-02-19

getStatinfo- no6asneHa hyHKLMSA
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